Malia Campbell
Advanced Practitioner
. (215) 555-1234 S malia.campbell@email.com

[ linkedin.com/in/maliacampbell @ 123 Main St, Philadelphia, PA 19103

STRENGTHS

¥ Patient-Centered Focus
Consistently advocated for
patient needs and preferences,
significantly enhancing individual
care experiences.

‘aa* Team Collaboration
Collaborated closely with
interdisciplinary teams, ensuring
seamless communication and
enhanced service delivery across
departments.

B Commitment to Learning
Active engagement in continuing
education keeps knowledge
current, directly impacting care
quality and patient health
outcomes.

& Quality Improvement Champion
Took initiative in quality
improvement initiatives, resulting
in better patient care processes
within the organization.

®) Effective Communication
Demonstrated clear and concise
communication, often resolving
conflicts and clarifying patient
concerns efficiently.

SKILLS

Patient Assessment

Electronic Medical Records (EMR)

Diagnostic Testing

Patient Education

Quality Improvement Initiatives

Team Collaboration

Care Coordination

Surgical Assistance

Data Interpretation Health Literacy

Research Participation

Communication Skills

Virtual Patient Consultation

SUMMARY

Dedicated Advanced Practitioner with over five years in healthcare, leading patient assessment,
treatment, and education initiatives. Proven collaborator with multidisciplinary teams focused on
improving patient outcomes and satisfaction. Demonstrated skill in conducting comprehensive
physical examinations and developing effective treatment plans tailored to individual patient needs.
Committed to continuous professional growth through ongoing education and clinical research
involvement. Passionate about providing high-quality care and fostering a positive environment for
patients and families. Looking forward to leveraging expertise at MediCare Health Solutions to
enhance patient care and operational efficiency.

EXPERIENCE

Healthcare Intern
University Research Lab June 2025 - Present @ Philadelphia, PA

Gain hands-on experience supporting physicians and patients. Conducted assessments under

supervision, facilitated treatments, and engaged in quality improvement projects. Utilized electronic

medical records for documentation accuracy. Actively participated in developing educational

materials for patients, improving health literacy.

¢ Assisted licensed practitioners with patient assessments and treatment delivery.

e Conducted patient interviews gathering thorough medical histories and performing physical
examinations.

¢ Engaged in quality improvement initiatives, enhancing protocols that directly improved patient
care.

¢ Developed informative patient education materials aimed at increasing health awareness details.

¢ Collaborated on the implementation of a new electronic medical records system, facilitating
precise billing.

o Participated in virtual assessments; employed online platforms for efficient, patient-focused
consultations.

Clinical Assistant
MediCare Health Solutions [ January 2024 - May 2025 @ Philadelphia, PA

Contributed to exceptional patient care within a dynamic clinical environment. Evaluated and

documented cases while ensuring seamless communication between teams. Focused on

compliance with standards to enhance treatment efficacy.

e Supported healthcare providers in delivering timely and quality patient care.

¢ Evaluated patient conditions and assisted in diagnostic procedures, interpreting results under
supervision.

e Streamlined coordination between disciplines, optimizing treatment protocols based on patient
needs.

¢ Maintained compliance by documenting detailed patient records reflective of regulatory
standards.

¢ Engaged in ongoing education programs to advance clinical knowledge and skills.

¢ Participated in teaching nursing students, nurturing their learning experience within practical
settings.

Patient Care Volunteer

St. Luke's University Health Network September 2022 - December 2023 @ Bethlehem,
PA

Provided compassionate support across various departments, enhancing patient comfort and
safety through dedicated assistance. Engaged actively in community initiatives focusing on health
education.
« Delivered empathetic, supportive care to improve patient experiences in diverse healthcare
settings.
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Medical Documentation

Educational Development

Clinical Evaluation

LANGUAGES

English Native
Spanish Intermediate
MY CAREER

3.7

YEARS

Healthcare Intern at
University Research Lab (1.1
Years)

Clinical Assistant at
MediCare Health Solutions (1.3
Years)

Patient Care Volunteer at St.
Luke's University Health Network
(1.2 Years)

¢ Aided nursing staff by contributing to assessments, assisting in documentation, and rounding.
¢ Promoted community health awareness during outreach programs, participating in health fairs.
¢ Gained insights into patient care dynamics, enriching understanding of healthcare operations.

LEADERSHIP & AWARDS

¢ Dean's List, Temple University, 2023
e Recipient of the Nursing Excellence Scholarship, 2024

EDUCATION

Bachelor of Science in Nursing
Temple University /& GPA: 3.8 [ 2026 @ Philadelphia, PA

Coursework: Fundamentals of Nursing, Health Assessment, Pharmacology, Medical
Surgical Nursing

CERTIFICATIONS

 Certified Registered Nurse Practitioner (CRNP) [ 2026
¢ National Commission on Certification of Physician Assistants (NCCPA) [z 2026

TECHNICAL SKILLS

« Patient Management Software: Epic, Cerner, Athenahealth

e Clinical Protocols: ACGME, HEDIS, USPSTF

¢ Telemedicine Platforms: Doxy.me, Amwell, MDLive

« Diagnostic Tools: Electrocardiograms, Ultrasound, Laboratory Tests

¢ Quality Assurance Tools: Lean Six Sigma, Plan-Do-Study-Act, Gemba Walks
o Patient Education Materials: Brochures, E-Learning Modules, Workshops

¢ Health Informatics Solutions: Tableau, R, SPSS

¢ Regulatory Compliance Standards: HIPAA, OSHA, CMS

¢ Scheduling Systems: Zocdoc, Schedulista, Calendly

e Accreditation Bodies: Joint Commission, CARF, NCQA

PROFESSIONAL AFFILIATIONS

e Member, Student Nursing Association, Temple University
¢ Volunteer, Community Health Initiatives, Philadelphia

ADDITIONAL INFORMATION

Work Status : Authorized to work in United States. No sponsorship required.

REFERENCES

AVAILABLE ON REQUEST
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