Michael Johnson

Hospital Aide

%, (312) 555-0178 = michael.johnson@email.com [ linkedin.com/in/michaeljohnson @ 123 Maple Street, Chicago, IL 60614

STRENGTHS

@ Attention to Detail
Always focused on delivering
pristine environments, leading to
enhanced patient satisfaction
and care quality.

© Time Management
Efficiently multi-tasked cleaning
duties in busy settings,
prioritizing essential tasks to be
responsive to patient needs.

‘as> Team Collaboration
Developed strong relationships
with colleagues for streamlined
communication and operations
on cleaning projects.

® Strong Communication Skills
Maintained open lines of
dialogue with staff about
cleanliness concerns, showing
proactivity and dedication to
service.

4% Infection Control Practices
Applied best practices for
sanitation consistently,
significantly reducing hospital-
acquired infections and
enhancing safety.

SKILLS

Infection control practices

Time management

Attention to detail

Team collaboration

Strong communication skills

Waste management

Cleaning protocols

Health standards

Surface disinfection

Task prioritization

Inventory management

Emergency response

SUMMARY

Dedicated hospital aide with over 2 years of experience maintaining cleanliness and hygiene in
healthcare settings. Strong ability to work efficiently under pressure and contribute to patient well-
being through effective cleaning practices. Focused on ensuring a safe, clean environment for
patients and staff while managing the demands of multiple tasks. Experienced in collaborating with
healthcare professionals to respond promptly to situational needs related to cleanliness and
industry standards. Committed to fostering positive relationships within teams to enhance
operational efficiency. Driven by a desire to support hospital missions and improve overall patient
experiences.

EXPERIENCE

Hospital Aide
Caring Hands Healthcare Services March 2025 - Present @ Chicago, IL

Responsible for cleaning and disinfecting patient rooms, nursing stations, and high-touch areas.
This role demands sustained commitment to health standards and sanitation procedures.

¢ Clean and disinfected patient rooms along with all surfaces, fixtures, and floors daily.

* Managed waste disposal effectively and ensured proper sanitation in recycling bins.

¢ Restocked cleaning supplies and maintained operational readiness of cleaning carts.

¢ Collaborated closely with nursing staff to address immediate cleaning requirements.

Environmental Services Technician

Bright Futures Medical Center January 2024 - February 2025 @ Schaumburg, IL
Focused on maintaining cleanliness across patient areas in a busy medical environment, facilitating
a hygienic atmosphere conducive for healing.

¢ Executed thorough cleaning functions in designated areas including waiting rooms and
restrooms.

¢ Supported inventory management of cleaning supplies and actively monitored equipment
condition.

+ Worked alongside nursing personnel to meet tight timelines for room readiness after discharge.

o Utilized feedback from supervisors to refine cleaning techniques for maximum efficiency.

Housekeeping Aide
Green Valley Nursing Home [ June 2023 - December 2023 @ Oak Park, IL

Ensured overall cleanliness in residential communal facilities and rooms while adhering strictly to
safety and health protocols across all tasks.

Performed deep cleans in resident rooms, common areas, and dining facilities.

Monitored environmental safety adherence during all cleaning processes.

Report health and safety hazards discovered during cleaning operations promptly.

Efficiently managed time to complete tasks while supporting team coordination.

LEADERSHIP & AWARDS

¢ Employee of the Month, Caring Hands Healthcare Services - March 2025
o Safety Champion Award, Bright Futures Medical Center - January 2025

EDUCATION

High School Diploma
Lincoln High School /= GPA: N/A [&] 2022 @ Chicago, IL
Coursework: General Education, Health Sciences, Biological Sciences, Chemistry

CERTIFICATIONS

e Certified Environmental Services Technician 2024
¢ OSHA Bloodborne Pathiggns Training 2024



Patient interaction

Operational checklists

Collaboration with staff

LANGUAGES
English Native
Spanish Proficient
MY CAREER

2.8

YEARS

Hospital Aide at Caring
Hands Healthcare Services (1.2
Years)

Environmental Services
Technician at Bright Futures
Medical Center (1.1 Years)

Housekeeping Aide at Green
Valley Nursing Home (6 Months)

TECHNICAL SKILLS

¢ Cleaning Equipment: Mops, Brooms, Disinfectants

o Safety Protocols: OSHA Standards, CDC Guidelines

 Communication Tools: Email, Messaging Apps, Walkie-Talkies

« Time Management Tools: Calendars, Task Lists, Checklists

¢ Inventory Systems: Supply Chain Software, Inventory Logs

« Personal Protective Equipment: Gloves, Masks, Gowns

« Disinfection Methods: Steam Cleaning, Chemical Disinfectants, Automated Sprayers
¢ Training Programs: Infection Control Training, Continuous Education

¢ Clinical Support Tools: Portable Cleaning Stations, Waste Disposal Units

¢ Compliance Auditing: Quality Assurance Checks, Operational Evaluations

PROFESSIONAL AFFILIATIONS

¢ Volunteer at Local Food Pantry
 Member, Clean and Safe Hospitals Initiative

ADDITIONAL INFORMATION

Work Status : Authorized to work in United States. No sponsorship required.

REFERENCES

AVAILABLE ON REQUEST
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