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JUNE 15, 2026

Hiring Manager
Auto Solutions Group
Chicago, IL

Dear Hiring Manager,

I am thrilled to apply for the BDC Customer Service Representative position at Auto Solutions Group, a role that resonates with
my evident passion for customer engagement and my commitment to solving problems efficiently while balancing multiple
tasks, which I've cultivated throughout my three years in service environments.

Your company's dedication to enhancing customer satisfaction mirrors my ambition of fostering positive customer relations,
evident in my current role at Tech Support Solutions where I adeptly manage inquiries, schedule appointments, and follow up on
customer interactions, ensuring they feel valued and heard.

While transitioning from a fast-paced retail atmosphere at Retail Enterprises Inc., I learned to resolve complaints with care; these
efforts contributed to improved customer loyalty and retention, enabling me to grasp the importance of a friendly demeanor in
each exchange, which you highlighted in your job description.

Though I sometimes hesitate over my ability to keep up with new software systems, I remain open-minded and willing to learn,
assured by the training you provide, which I believe will empower me to thrive within your team, ultimately contributing to your
service goals.

I am excited about the flexibility your role offers, allowing me to integrate my skills effectively within different shifts while
contributing positively to a team that values customer care—a synergy that I feel is essential for success.

Thank you for considering my application.

Sincerely,

Xiao Fischer
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