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Hiring Manager

Fidelity Community Credit Union
Wilmington, DE

Full-time

Dear Hiring Manager,

| am eager to apply for the Call Center Manager position at Fidelity Community Credit Union. This
role truly aligns with my extensive experience and vivid passion for elevating member service at
financial institutions. I've navigated many paths in this field, facing hurdles, yet | always found ways
to overcome, leading teams toward success.

My past role as Call Center Manager at Community Trust Financial Services enhanced my
understanding of operations. There, | directed a vibrant team of 15 representatives. We achieved a
remarkable 20% boost in member satisfaction. | implemented strategies that empowered my
colleagues, ensuring they understood our services fully while maintaining a serene atmosphere.

Balancing teamwork and individual responsibilities has been my forte. | effectively communicated
and innovated performance metrics in my previous positions, which ultimately helped me strengthen
relationships within the organization and with our valuable members. Early on, | felt a struggle,
wondering if leading would become second nature, yet it rapidly transformed into a rewarding
journey filled with growth.

At First National Credit Union, | was fortunate to support a team of ten vibrant agents. | managed
escalated client issues and made it my mission to create a culture of recognition. Employees thrived
and delivered incredible service. | even celebrated successes that brought smiles, transforming
challenges into opportunities for growth.

Ensuring operational efficiency aligns with Fidelity’s mission, which resonates with me deeply. My
organizational skills coupled with a strong banking background will contribute positively to your
team. | believe in fostering employee satisfaction to amplify member experiences, and your

commitment to providing robust benefits is impressive.

Thank you for considering my application.

Sincerely,

Danna Villegas
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