Kaia Ortiz

Call Center Representative
R (413) 555-0234 Mkaia.ortiz@example.com
@ linkedin.com/in/kaiaortiz Q@ Springfield, MA 01103

JULY 29, 2026

Hiring Manager
Healthcare Solutions Inc.
Boston, MA

Dear Hiring Manager,

| am eager to express my interest in the Call Center Representative role at Healthcare Solutions Inc., as this opportunity perfectly
aligns with my growing expertise in healthcare customer service and my fervent desire to contribute positively to patients'
experiences and overall satisfaction.

At Healthcare Support Services, where | am presently a Call Center Agent, | am responsible for managing a multitude of inbound
calls, ensuring that every interaction is handled with the utmost care and accuracy; this role has sharpened my ability to thrive
amidst the pressures of high call volumes while consistently delivering vital information to both patients and clinical staff,
reflecting a commitment toward exemplary service.

I recall a particularly intense week when our volume soared due to a flu outbreak; during that time, | was able to assist
distressed patients calmly while offering clear information, illustrating my resilience and focus in challenging situations—these
moments shape my journey within customer support.

Throughout my career, | have proudly developed skills in utilizing Microsoft Office and other tools to enhance service delivery;
my proactive approach led to a notable call resolution rate of ninety percent, showcasing my dedication to maintaining efficiency

and patient satisfaction.

As | reflect on my professional growth, | realize that my experience not only advances my abilities but fuels my enthusiasm for
continuous learning and adapting to the diverse needs of patients and healthcare professionals alike.

Thank you for considering my application.

Sincerely,

Kaia Otrtez

Kaia Ortiz
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