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Hiring Manager
Innovative Trade Solutions
New York, NY

Dear Hiring Manager,

| am excited to apply for the Client Service Representative Il role at Innovative Trade Solutions, which
resonates deeply with my emerging skills and great enthusiasm for working within fast-paced
environments. My experience provides a solid foundation and an eagerness to improve daily.

Working with clients is not merely a job for me; it's a genuine calling, guiding them through intricate
trading systems becomes my passion and has shaped my professional path. | prefer solving
problems and enjoy each challenge, especially in trading platforms using SQL and Python.
Continuous learning keeps me motivated.

In my current position at Dynamic Financial Services, | have efficiently supported clients using
automated trading platforms. | have enhanced their experience while troubleshooting technical
issues swiftly. This role allowed me to collaborate with talented teams across varying departments.
Teamwork is essential, and | believe in creating a collaborative spirit.

While my journey saw numerous hurdles, each challenge presented an opportunity for growth. |
confronted each obstacle, learning to thrive under pressure. Adapting and evolving have been my
allies, enabling me to excel in high-stress environments.

Innovative Trade Solutions' commitment to excellence resonated with my own values; creating
impactful customer experiences drives me. Providing diligent support and fostering connections

align with your vision for seamless operations.

Thank you for your consideration.

Sincerely,
Plgoe allard

Ngoc Ballard

1/1



