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JUNE 15, 2026

Hiring Manager

BrightFuture Banking

Indianapolis, IN

Dear Hiring Manager,

Enthusiastic about the Client Services Representative opportunity at BrightFuture Banking, | am eager to bring my extensive
experience in customer service to your esteemed team. This role resonates with my commitment to client satisfaction and
building enduring relationships.

Throughout my time at Community Trust Bank, | have honed skills that allow me to provide personalized client service,
addressing inquiries while ensuring all financial transactions are processed with accuracy and efficiency. | thrive in collaborative
environments where teamwork fosters creativity and mutual support.

In one situation, | faced difficulties while resolving a client's issue swiftly. By utilizing effective listening and communication
skills,  managed to not only rectify the concern but also promote relevant banking services, thereby strengthening client loyalty.
This experience taught me the importance of adaptability and diligence.

My journey through different roles, from internship to my current client services associate position, has instilled in me a
profound understanding of banking regulations and a steadfast commitment to adhere to compliance standards. | actively

participate in team projects aimed at furthering our operational efficiency.

I truly believe that success in any role stems from working together as one cohesive unit. At BrightFuture Banking, | am
confident that my inclusive approach will contribute to achieving your center's goals while ensuring every client feels valued.

I look forward to the possibility of discussing this exciting opportunity with you.

Thanks,

oﬁzam' onerd

Luciana Bowers
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