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ANNA WARREN

CLINICAL CUSTOMER CARE STAFF PHARMACIST

JULY 13, 2026

Hiring Manager
PillPack, LLC
Phoenix, AZ
85001

Dear Hiring Manager,

| am excited to present my application for the Clinical Customer Care Staff Pharmacist position at
PillPack, a role that resonates perfectly with my educational background and unwavering
commitment to enhancing patient care through clinical knowledge. My Doctor of Pharmacy degree,
paired with my active Arizona Pharmacist License, provides a solid foundation for addressing
complex clinical inquiries effectively, ensuring high-level customer satisfaction.

During my recent Pharmacy Capstone Project at the university, | developed a comprehensive
medication therapy management program aimed at improving patient adherence, which reflects my
ability to create meaningful impacts through effective service. Collaborating with pharmacy peers
and engaging patients directly highlighted the importance of tailored counseling, leading to improved
patient outcomes and therapeutic results.

| believe my experience as a Research Assistant, where | analyzed pharmacokinetics while
collaborating with faculty, equips me even further to address diverse clinical inquiries. Navigating
pharmacy systems has become second nature to me, allowing me to lend crucial support to
customer care agents requiring immediate resolution of clinical queries.

Beyond experience, | actively engage in professional gatherings. As a member of the American
Pharmacists Association, | cultivate relationships that keep me informed about best practices in
pharmacy care. | am eager to contribute my newly acquired clinical insights and unique perspectives
to the Clinical Customer Care Team at PillPack.

In closing, | am excited about the opportunity to leverage my skills at PillPack. | am dedicated to
continuous development as a clinical pharmacist. | am available for an interview at your earliest
convenience, as | genuinely believe the synergy between my experiences and your organizational

goals can bear fruitful contributions.

Thank you for considering my application.

Sincerely,
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Anna Warren
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