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SUMMARY
Clinical Practice Data Analyst with three years of experience turning perioperative and ambulatory care data into dependable operational, quality,
and financial reporting. Extracts, validates, and reconciles information from Epic EMR, Vizient, Press Ganey, finance files, and healthcare reporting
systems. Builds monthly Power BI dashboards and Excel workbooks for case volume, resource utilization, turnover time, utilization rates, first case
on-time starts, audit findings, and regulatory support. Uses SQL to investigate missing timestamps, duplicate encounters, and inconsistent
assignments before publication. Presents findings clearly through PowerPoint briefings and dashboard walkthroughs for clinical and
administrative partners. Creates training materials that help staff apply KPI definitions and data-entry practices. Ready to support Lakeshore
University Medical Center with accurate reporting, practical analysis, and patient-care improvement.

EXPERIENCE

Clinical Practice Data Analyst  July 2024 - Present
Meridian Surgical Network  Milwaukee, WI
Owns recurring analysis for a four-hospital perioperative service line, combining clinical, patient feedback, benchmark, and finance data. Leads
dashboard delivery, validation, regulatory support, and staff education while partnering with perioperative directors, nurse managers, schedulers,
senior analysts, and finance teams.

Healthcare Data Analyst  June 2023 - June 2024
Northstar Health Analytics  Madison, WI
Produced recurring analytics for hospital procedural departments under lead analyst review. Joined clinical, audit, staffing, and financial datasets,
improved reporting templates, investigated data quality issues, and helped clinical teams use approved metrics for service improvement.

PROJECTS

Perioperative KPI Dashboard   2025
Partnered with perioperative leaders and analysts to shape a practical dashboard covering case volume, room utilization, turnover time, and first
case starts. Clear definitions helped staff discuss results with less friction and focus follow-up on patient-care operations.

Quality Audit Reporting Workbook   2024
Worked with clinical and administrative partners to organize audit fields, validate exceptions, and document review steps. Shared workbook
guidance gave coordinators a common way to record findings and support compliance discussions.

LEADERSHIP & AWARDS

EDUCATION

Bachelor's Degree in Health Informatics  2023
University of Wisconsin–Milwaukee   GPA: 3.8  Milwaukee, WI
Coursework: Healthcare analytics, database management, statistics, data visualization, clinical information systems

Combined Epic, Vizient, Press Ganey, and finance extracts into monthly perioperative reporting packages.
Built Power BI views for case volume, room utilization, turnover time, and first case starts.
Created SQL checks and Excel reconciliations that caught duplicate encounters before dashboard publication.
Prepared regulatory schedules with source notes, calculation logic, review dates, and open exceptions.
Translated resource-use patterns into PowerPoint briefings for nurse managers, schedulers, and finance partners.
Delivered dashboard demonstrations covering filters, KPI definitions, and data-entry practices for administrative users.

Joined Epic extracts with quality, staffing, and financial datasets for procedural department reports.
Standardized Excel templates for case counts, cancellations, utilization, and first-case performance reporting.
Used SQL checks to investigate missing timestamps and inconsistent provider, location, and procedure values.
Prototyped Power BI filters for facility, specialty, room, and reporting period analysis.
Reviewed Press Ganey and audit data, then tracked service-improvement actions through completion.
Converted technical notes into plain-language training instructions for perioperative coordinators.

Dean's List, University of Wisconsin–Milwaukee, 2022
Health Informatics Capstone Excellence Award, 2023
Recognized for clear data visualization workshops and peer instruction, 2023
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CERTIFICATIONS

TECHNICAL SKILLS

SKILLS

    

PROFESSIONAL AFFILIATIONS

LANGUAGES

    

ADDITIONAL INFORMATION

REFERENCES

AVAILABLE ON REQUEST

Microsoft Certified: Power BI Data Analyst Associate  2025
Epic Data and Reporting Fundamentals Training  2024

Electronic Medical Records: Epic EMR, Epic reporting, clinical encounters
Healthcare Reporting: Regulatory submissions, departmental reports, audit workbooks
Business Intelligence: Power BI, dashboards, KPI views
Database Querying: SQL, validation queries, data extracts
Microsoft Office: Excel, Word, PowerPoint
Perioperative Metrics: Case volume, turnover time, first case starts
Quality Management: Quality audits, compliance monitoring, gap analysis
Healthcare Benchmarking: Vizient, utilization benchmarks, resource reporting
Patient Feedback: Press Ganey, service trends, feedback analysis
Data Governance: Data definitions, source documentation, exception logs
Financial Analytics: Finance files, resource use, financial reports

Analytical problem-solving
Attention to detail
Microsoft Excel
Microsoft Word

Microsoft PowerPoint
SQL
Power BI
Epic EMR

Healthcare reporting
Perioperative analytics
KPI monitoring
Quality audits

Regulatory reporting
Data validation
Stakeholder presentations

Health Informatics Student Association, Data Visualization Workshop Coordinator, 2022–2023
Perioperative Quality Improvement Volunteer, Milwaukee Community Hospital, 2023

English (Native) Spanish (Intermediate)

Work Status : Authorized to work in United States. No sponsorship required.
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