Anna Warren

e (414) 555-6729 Sanna.warren@example.com [ linkedin.com/example/annawarren @ Milwaukee, WI 53202

SUMMARY

Clinical Research Technician with three years of human subject research and patient facing experience, including more than one year supporting
clinical trials. Bachelor of Science in Health Science provides a strong foundation for clinical research operations, medical terminology, protocol
execution, informed consent support, adverse event documentation, and participant communication. Hands on ophthalmic research experience
includes visual acuity, contrast sensitivity, visual fields, vital signs, EKG collection, phlebotomy, and physician scribing during eye examinations.
Coordinates appointments, study procedures, investigator communication, and organized source documentation across Epic based workflows and
OnCore. Applies Good Clinical Practice, human subject protections, privacy requirements, and careful study record management during protocol
visits. Brings a calm, respectful approach with participants and a clear commitment to accurate, compliant research that supports reliable study
outcomes.

EXPERIENCE
Clinical Research Technician, Ophthalmic Research July 2025 - Present
VisionBridge Clinical Studies Milwaukee, Wi

Supports ophthalmic clinical trials from participant scheduling through protocol completion, coordinating investigators, research staff, and
volunteers across structured visits. Performs clinical testing, maintains source records, supports consent activities, and uses Epic based
workflows with OnCore to keep study information accurate and review ready.

¢ Coordinated ophthalmic trial visits through OnCore, keeping participants and investigators aligned with protocol schedules.

¢ Collected medical histories and medication updates, giving investigators clear information for visit decisions.

¢ Performed visual acuity, contrast sensitivity, visual field, vital sign, EKG, and blood draw testing.

¢ Scribed eye examinations, reconciling source records before research team review and protocol milestone completion.

¢ Supported recruitment and informed consent visits, clarifying logistics and routing participant questions to investigators.

¢ Resolved Epic and OnCore discrepancies, preventing incomplete documentation from delaying scheduled study activities.

Clinical Research Assistant, Human Subject Studies September 2023 - June 2025
Harbor Health Research Collaborative Racine, Wi

Supported outpatient human subject studies through appointment coordination, participant guidance, structured data collection, and study file
preparation. Applied medical terminology, privacy practices, informed consent training, and clinical research regulations while building practical
experience with electronic health records and research systems.

¢ Prepared protocol materials and appointments, helping outpatient participants arrive ready for scheduled research visits.

¢ Gathered health histories, medication details, vital signs, and participant data for organized source documentation.

¢ Tracked participant status in research records, escalating protocol questions and potential adverse events appropriately.

¢ Guided participants through multi step procedures, creating smoother communication across each study visit.

¢ Applied medical terminology and research regulations during internal quality checks of study files.

¢ Completed training in informed consent, privacy, human subject protections, and electronic health record workflows.

PROJECTS

Ophthalmic Visit Documentation Workflow 2025

Mapped participant scheduling, clinical testing, physician scribing, and source documentation steps to support consistent ophthalmic study visits.
The workflow connected Epic based records with OnCore tracking and highlighted points where clear communication reduced routine study
issues.

Human Subject Consent Preparation 2024

Created a supervised preparation approach for informed consent visits, linking participant questions, protocol materials, privacy expectations, and
investigator review. Clear preparation helped participants understand visit logistics before enroliment discussions.

LEADERSHIP & AWARDS

¢ Clinical Research Excellence Recognition, VisionBridge Clinical Studies, 2026
¢ Outstanding Participant Support Recognition, Harbor Health Research Collaborative, 2025
¢ Academic Achievement in Health Science, University of Wisconsin Milwaukee, 2023

EDUCATION
Bachelor's Degree in Health Science 2023
University of Wisconsin Milwaukee GPA: 4.0 Milwaukee, Wi

Coursework: Clinical research methods, human physiology, medical terminology, public health
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CERTIFICATIONS

¢ Good Clinical Practice, CITI Program 2025
¢ Human Subjects Research, CITI Program 2024

e Basic Life Support #2024

e SOCRA CCRP Exam Preparation [ 2026

TECHNICAL SKILLS

¢ Clinical Research Systems: OnCore, eResearch, Epic
¢ Electronic Medical Records: Epic, EMR, MiChart

¢ Ophthalmic Testing: Visual acuity, contrast sensitivity, visual fields
¢ Clinical Measurements: Vital signs, EKGs, blood draws
¢ Research Documentation: Source documentation, visit records, scribing

+ Research Compliance: Good Clinical Practice, human subject protections, privacy

¢ Consent Operations: Informed consent, participant materials, enroliment support

« Safety Reporting: Adverse events, concomitant medications, medical history

¢ Study Coordination: Participant scheduling, investigator meetings, visit logistics

¢ Clinical Terminology: Medical terminology, ophthalmic terminology, clinical records

SKILLS

¢ Clinical Trials ¢ Participant Scheduling e Visual Acuity e EKG

¢ Ophthalmic Research ¢ Informed Consent Support e Contrast Sensitivity ¢ Phlebotomy

e Human Subject Research e Adverse Event Documentation e Visual Fields ¢ Physician Scribing
¢ Protocol Execution ¢ Medical Terminology ¢ Vital Signs

PROFESSIONAL AFFILIATIONS

e SOCRA, prospective member preparing for CCRP certification

e CITI Program, continuing learner in Good Clinical Practice and human subject research

LANGUAGES

e English (Native) e Spanish (Intermediate)

ADDITIONAL INFORMATION

Work Status : Authorized to work in United States. No sponsorship required.

REFERENCES

AVAILABLE ON REQUEST
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