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Hiring Manager
QuickMart Retail
Springfield, IL

Dear Hiring Manager,

| am eager to join QuickMart Retail as a Customer Service Associate, where my experience and
passion fit well with your company’s needs. My background includes three years dedicated to
improving customer interactions and ensuring smooth operations while maximizing satisfaction
levels.

In my current role at ValueMart, | foster loyalty through attentive service. Each customer encounter is
an opportunity to shine. I've engaged with diverse clientele, addressed concerns, and offered tailored
solutions, ensuring a positive shopping experience. It's not always easy, yet overcoming challenges
fuels my determination.

At ShopSmart, | managed multiple responsibilities, such as balancing cash drawers and stocking
products. Efficiency became my mantra. | also assisted with training new team members, enhancing
their confidence and skill set. Together, we fostered a positive atmosphere, which is pivotal in retail
success.

Problem-solving excites me. A customer needed specific items related to a project. | swiftly analyzed
the inventory and facilitated the purchase, leading to appreciation and gratitude. Moments like these
elevate my role, embodying my commitment to outstanding service.

| believe in Clear communication. Listening attentively to customers allows for far better resolutions.
Whether it's a quick inquiry or a complex issue, understanding their needs is essential. Each

interaction is a chance to reflect your company’s values and strengthen its reputation.

I look forward to the opportunity to discuss how | can contribute to QuickMart Retail.
Thanks,
Cattie Kberta

Callie Roberts
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