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JULY 29, 2026

Hiring Manager
Innovative Solutions Inc.
Oregon, USA

Oregon

Dear Hiring Manager,

| am thrilled to apply for the Customer Service Quality Assurance Analyst position at Innovative Solutions Inc. This opportunity
aligns perfectly with my evolving skills and fervent dedication to improving service quality, a pursuit | have passionately engaged
in throughout my career in customer service.

At Innovative Solutions, | envision contributing to a client-centric culture where quality assurance thrives. My experience involves
analyzing service incident data, identifying performance gaps, and facilitating meaningful coaching that enhances team
readiness. | find great joy in sharing insights with colleagues, cheering for their successes as we elevate service delivery
together.

In my current role, | developed tailored coaching sessions that addressed specific service deficiencies. Recently, | assisted in a
training initiative that significantly increased new hire readiness scores. Collaborating across teams is my forte—it triggers

creativity, and fosters a sense of camaraderie that ultimately benefits our customers.

I must admit, the journey hasn't been devoid of challenges. Balancing operational efficiency with a warm approach often tested
my resolve. Yet, each obstacle matured my perspective, reinforcing my belief in the transformative effects of attentive coaching.

As | seek to join your esteemed organization, | am genuinely excited about the potential to foster a quintessential customer
experience. | aim to channel my experience and insights into your quality assurance initiatives, collaborating with your
leadership and training teams to elevate expectations.

Thank you for considering my application.
Sincerely,
e P Jeggind

Linh Wiggins

1/1



