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evasanders.com

Eva Sanders

Customer Service Representative

JUNE 15, 2026

Hiring Manager
Bright Futures Community Services
Chicago, IL

Dear Hiring Manager,

| am thrilled to apply for the Customer Service Representative position at Bright Futures Community
Services in Chicago, where my extensive background in community engagement and passion for
aiding families meet on a vibrant canvas of support and communication, reflecting profound
transformations in everyday lives.

In my current role as a Community Outreach Coordinator, | spearhead initiatives that connect low-
income families to essential programs; this includes conducting eligibility assessments for utility
savings, which ensures compliance and supports sustainable living. | champion proactive
communication with families, navigating the terrain of bureaucracy, ensuring they grasp every detail
of their benefits, which in turn nurtures a thriving community spirit.

Previously, during my tenure as a Customer Service Associate, | learned to balance efficiency with
warmth; | assisted clients in navigating their options within social services, documenting every
interaction meticulously. While juggling multiple priorities, | unraveled the intricacies of
communication, ensuring families felt heard and understood—a spirit | intend to carry into your team.
Reflecting on these experiences fills me with both excitement and a hint of apprehension, as |
prepare to take this step toward Bright Futures—an organization synonymous with community
progress. | am earnest in my belief that collaboration cultivates remarkable results, and for that—

joining your team would be a superb fit.

Thank you for considering my application.

Sincerely,

Cva Suanderd

Eva Sanders

1/1



