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AUGUST 11, 2026

Hiring Manager
Innovative Tech Solutions
Hermiston, OR

Dear Hiring Manager,

I am truly excited to apply for the Data Center Operations Technician position at Innovative Tech Solutions, as my previous work
has allowed me to cultivate practical skills and a profound passion for technical problem-solving in fast-paced environments,
thus enveloping me in a persistent drive for excellence and operational triumph.

Your focus on operational improvements resonates deeply with me, as I've spent countless hours fine-tuning processes and
enhancing server operations while maintaining a keen eye on both safety and efficiency, which continually shaped my approach
toward collaborative achievements with diverse teams of engineers.

Equipped with over two years of rigorous hands-on experience, | am proud of my responsibility in achieving a critical uptime rate
exceeding 99%, showcasing my commitment to operational continuity while effectively troubleshooting and resolving myriad
network concerns.

During my tenure at Tech Solutions Inc., | was integral to the installation and configuration of server racks, which resulted in
seamless service integrations and a broader contribution to overall team knowledge through meticulous documentation and the
training of new members, promoting both individual and collective growth.

I am thrilled about the prospect of bringing my knowledge of hardware troubleshooting and network configuration to your
dynamic team, as | believe that my proactive nature and dedication to excellence will foster productivity and contribute to

Innovative Tech Solutions’ mission of delivering outstanding client service.

Looking forward to discussing this opportunity.
Thanks,
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James Benitez
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