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AUGUST 11, 2026

Hiring Manager
Tech Solutions Inc.
San Jose, CA

Dear Hiring Manager,

| am thrilled to apply for the Data Center Technician 3 position at Tech Solutions Inc., a company | admire for its commitment to
innovation in IT infrastructure, where my hands-on experience in troubleshooting and repairing servers can truly find a home
within your dynamic team.

With over a year of experience at Tech Innovations LLC, | have effectively managed high-paced situations; my role allowed me to
diagnose more than 150 hardware failures, clearly demonstrating my capability to uphold quality and efficiency during hardware
repairs in a bustling environment.

One time, during a network failure, | prioritized repairs that resulted in a 20% reduction in downtime, a crucial achievement that
underscored my ability to react swiftly while ensuring smooth operations; collaborating closely with colleagues allows me to
share insights and elevate group performance.

| am adept at customer interactions too, focusing on crafting strong connections to ensure satisfaction and clarity during any
technical challenge; that skill has proven essential in resolving issues promptly and effectively, ensuring minimal disruption
throughout.

In closing, | envision my career advancing as | embrace new skills within your esteemed organization, and | am enthusiastic
about the possibility of contributing to your team while continuing to evolve alongside the ever-changing landscape of

technology.

Thank you for considering my application.

Sincerely,

Eam Pjells

Liam Wells
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