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Caring Dental Solutions
Dental Front Office
Huntley, IL

Dear Hiring Manager,

I am thrilled to apply for the Business Assistant role at Caring Dental Solutions, a position that resonates deeply with my
experience and enthusiasm for working with dynamic teams in dental settings. My commitment to fostering positive patient
experiences aligns with your mission of providing top-notch service, a foundation that ensures patients are always prioritized
and cared for.

In my current role at Caring Dental Solutions, | have developed proficiency in managing front office operations. | welcome
patients warmly and ensure effective communication with various stakeholders. Utilizing Dentrix has streamlined scheduling
processes and enhances my effectiveness in this fast-paced environment greatly.

| take great pride in aiding fellow team members while implementing systems that enhance workflow efficiency. Coordinating
appointment schedules effectively for multiple providers has often tested my organizational skills, yet, through this, | have found
joy in overcoming challenges, leading to more streamlined operations.

A recent experience illustrated my ability to adapt remarkably. | resolved a backlog of claims, processing insurance swiftly,
illustrating my attention to detail and my commitment to patient satisfaction. This accomplishment not only optimized our
office’s performance but also significantly improved patient reactions and relationships.

Additionally, my commitment to HIPAA compliance is unwavering. | have participated in regular training, emphasizing data
protection, and fostering an atmosphere of trust among patients and my colleagues. | believe this approach truly reflects the

values of Caring Dental Solutions and aligns perfectly with the ethos of prioritizing patient welfare.

Thank you for considering my application.

Sincerely,
Sala Sparkd

Isla Sparks
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