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Rhea Farooq

Dispatcher and Customer Service Representative

JUNE 15, 2026

Hiring Manager
Canteen Refreshment Solutions
Springfield, IL

Dear Hiring Manager,

| am thrilled to apply for the Dispatcher position at Canteen Refreshment Solutions, as this unique
opportunity aligns seamlessly with my practical experience and commitments to customer service.
My background as a Dispatch Coordinator has equipped me with the necessary skills to handle
service requests, thus coordinating support for clients while ensuring technicians receive all
pertinent information, which is pivotal for maintaining customer satisfaction.

In my previous roles, | faced fast-paced challenges that tested my organizational skills. Each day
often felt like a circus where | had to juggle multiple demands. Yet, rather than crumble, | learned to
thrive — whether by prioritizing urgent requests or by communicating effectively with technicians.
Each decision shaped service delivery, reinforcing my passion for efficient operations and superb
customer experience.

| bring over three years of practical experience in dispatch coordination and customer support, where
| improved response times significantly at NextGen Services. Fostering positive relationships with
clients has always been a top priority, which motivated me to seek ways to enhance service quality
consistently. Being proactive helped me anticipate needs and streamline processes, allowing my
teams to focus on what truly matters.

As someone who adapts quickly, | embrace change and seek growth relentlessly. This role
represents an ideal platform for applying my skills while evolving to meet new challenges. |
recognize that every service request influences customer loyalties, and | am eager to contribute
positively toward building lasting connections with our clientele at Canteen.

I look forward to further discussing my fit for this intriguing position. Thank you for your

consideration.

Sincerely,
Fhea Jaroog

Rhea Farooq
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