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Dear Hiring Manager,

I am thrilled to apply for the Entry Level Customer Service Representative role at MediTech Solutions,
a company I admire for its dedication to enhancing customer experiences through innovative
solutions. This position resonates with my aspiration to evolve as a service expert, blending my
academic background with my real-world motivation to make a positive impact in customer
interactions.

During my time at university, I led a customer service simulation project that pushed my boundaries.
Engaging with peers in role-playing scenarios, we tackled real-life customer issues, building problem-
solving prowess step by step. My group crafted a training manual, a creative way to document best
practices we discovered.

Furthermore, my academic research on consumer behavior was not just a project. It opened my eyes
to customer expectations. As I analyzed survey data, I realized the factors that contribute to
satisfaction, showing me firsthand how customer experiences shape business success.

Yes, it was challenging at times. However, the reward is always worth the effort. I am enthusiastic
about bringing my skills in communication and active listening to your team. I believe my experience,
even as a newcomer, aligns nicely with your goals.

I look forward to contributing positively in a dynamic environment at MediTech Solutions. Each
customer interaction will be another opportunity to showcase my dedication and to learn and grow
as a professional.

Thank you for considering my application.

Sincerely,

Mila Aguirre

Address
Austin, TX, 73301

Phone
(512) 555-0123

Email
mila.aguirre@email.com

LinkedIn
https://linkedin.com/in/milaaguir
re

Website
milaaguirre.com
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