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JUNE 15, 2026

Hiring Manager
PetCare Solutions
Madison, WI

Dear Hiring Manager,

I am thrilled to apply for the Client Service Representative position at PetCare Solutions. I believe my experience closely matches
your needs, and I possess a strong desire to solve problems while delivering stellar service.

My journey began over four years ago, serving as a Client Service Representative. I have addressed client concerns, greeted
customers warmly, and assisted with various inquiries, ensuring a welcoming atmosphere. I quickly learned how vital
compassionate service is in this role.

At Pet Wellness Center, I skillfully managed phone triage and assessed urgent needs, ensuring clients felt heard and valued.
Through clear communication and teamwork, I educated clients about their pets' care. There were days when I felt overwhelmed
by the demands, yet each challenge shaped my resolve and commitment to excellence.

In my earlier role at Happy Paws Veterinary Clinic, I honed my abilities, improving customer interactions. I helped manage
appointments and ensured efficient handling of payments. Each conversation deepened my appreciation for pet welfare, which I
conveyed with enthusiasm to clients.

Building relationships with clients is paramount. I take pride in creating a rapport and establishing trust. Helping clients
understand veterinary services motivates me, producing well-informed pet owners ready to engage in their pets' health.

I look forward to discussing how my skills and experiences align with your team's needs.

Thanks,

Aria Heath
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