August Strickland

e (614) 555-7318 M august.strickland@example.com M linkedin.com/example/auguststrickland @ Columbus, OH 43215

SUMMARY

Event services and facility support professional with three years of experience preparing public venues, maintaining clean event spaces, and safely
moving furnishings and equipment. Skilled in room setup and teardown, janitorial procedures, restroom servicing, waste and recycling removal,
loading area upkeep, and safe use of cleaning chemicals and standard equipment. Follows approved layouts, supervisor direction, and safety
procedures during fast changing event schedules. Experience includes tables, chairs, stages, risers, steps, platforms, coat racks, dance floors, wall
panels, and related venue furnishings. Maintains guest facing spaces during live programs while communicating clearly with coworkers,
supervisors, event staff, and visitors. Comfortable with physically demanding work, variable schedules, nights, weekends, holidays, and challenging
facility conditions.

EXPERIENCE
Event Setup and Facility Service Worker January 2025 - Present
Metro Event Operations Columbus, OH

Supports public event operations through room configuration, facility cleaning, supply handling, equipment inspection, and live program service.
Follows approved layouts and supervisor direction while helping keep venues safe, orderly, and welcoming during changing schedules.

¢ Configured tables, chairs, risers, stages, and skirting using approved layouts for public events.

¢ Reset rooms during tight turnarounds, checking furnishings for cleanliness, stability, and damage.

¢ Serviced restrooms, removed waste, and spot cleaned surfaces during live event programs.

¢ Operated vacuums, floor care equipment, carts, and cleaning tools under safety procedures.

¢ Received and staged supplies while keeping loading aisles and work zones orderly.

¢ Confirmed priorities, schedule changes, and service requests with supervisors and event staff.

Part Time Venue Attendant September 2023 - December 2024
Capital Facility Services Dublin, OH
Supported recreation programs, receptions, performances, and meetings through setup, cleanup, guest service, and facility upkeep. Coordinated
safe furniture movement, cleaning routines, storage restoration, and communication with facility crew across varied venue needs.

¢ Supported setup and cleanup for recreation programs, receptions, performances, and meetings.

¢ Swept, vacuumed, dusted, cleaned windows, stocked restrooms, and removed waste.

¢ Moved chairs, tables, coat racks, steps, and portable platforms using safe lifting practices.

¢ Broke down room configurations, cleaned furnishings, restored storage, and reported damage.

« Kept entrances, stairwells, elevators, and loading areas clear and presentable.

» Provided courteous guest service while coordinating tasks with facility crew.

PROJECTS

Community Event Room Reset [ 2025

Supported recurring community events by restoring clean, safe, and welcoming rooms after programs. Work centered on reliable setup, careful
storage, waste removal, and respectful service for visitors and event staff.

Venue Safety and Supply Flow [ 2024

Improved daily facility readiness through organized supply staging, clear loading areas, furnishing checks, and consistent cleaning routines.
Practical preparation helped crews respond smoothly during busy public programs.

LEADERSHIP & AWARDS

¢ Recognized by event supervisors for dependable room resets and steady service during changing schedules.
¢ Trusted with guest facing cleaning and facility support when event spaces required quick attention.
¢ Built a reputation for reporting damaged furnishings before storage, saving crews an unpleasant surprise later.

EDUCATION

High School Diploma 2023
Westerville Central High School GPA: 0 Westerville, OH
Coursework: Workplace safety, facility operations, customer service, physical education

CERTIFICATIONS
e OSHA 10 Hour General Industry [5]2024
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¢ Steel Toe Boot Safety Training 2024

TECHNICAL SKILLS

Event Furnishings: Tables, chairs, stages
Room Configuration: Risers, steps, platforms
Venue Fixtures: Skirting, wall panels, coat racks
Floor Care Equipment: Vacuums, floor machines, carts
Cleaning Methods: Sweeping, dusting, polishing

Surface Care: Windows, furniture, entrances

Restroom Service: Cleaning, stocking, inspection

Waste Handling: Waste removal, recycling, storage

Facility Areas: Loading docks, elevators, stairwells

Safety Practices: Cleaning chemicals, occupational hazards, safe lifting
Event Operations: Setup, teardown, live programs

Customer Service: Guest service, supervisor communication, public support

SKILLS

e Event setup ¢ Restroom servicing e Cleaning chemicals e Supply staging

e Teardown e Waste removal e Floor care e Damage inspection
e Janitorial service e Recycling o Workplace safety e Loading area upkeep

Venue cleaning .

Furniture moving

PROFESSIONAL AFFILIATIONS

Customer service

« Community event operations, supporting clean and welcoming public spaces.
¢ Facility services teams, contributing reliable setup, cleaning, and guest support.

LANGUAGES

English (Native) e Spanish (Intermediate)

ADDITIONAL INFORMATION

Work Status
REFERENCES

: Authorized to work in United States. No sponsorship required.

AVAILABLE ON REQUEST
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