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JULY 29, 2026

Hiring Manager
MediCall Solutions
Austin, TX

Dear Hiring Manager,

I am thrilled to apply for the Full-Time Call Center Representative position at MediCall Solutions, a role that perfectly aligns with
my passion for customer service and my proven ability to resolve issues effectively, ensuring satisfied customers while fostering
loyalty as a result of my attentive communication and problem-solving skills honed through over two years in fast-paced
environments.

The responsibilities outlined resonate deeply with me; from assisting customers with inquiries to deftly resolving concerns, |
bring a dynamic approach that thrives on adaptability, whether I'm navigating inbound calls or executing outbound
communications to guide clients toward the appropriate solutions, transforming potential frustrations into positive experiences
that linger long past the interaction.

At BrightSky Communications, | utilized CRM software to maintain accurate customer documentation, a necessity that instilled
an appreciation for precision; simultaneously, | achieved sales quotas through effective upselling techniques, contributing
significantly to monthly revenue growth, one of those thrilling moments being my involvement in a team project that unlocked
new customer engagement strategies.

| can easily pivot between tasks and prioritize efficiently, ensuring productivity expectations are met while keeping a cheerful
demeanor, even during the highest call volumes, and | often find my colleagues joking that my energy lightens the atmosphere
during stress-filled hours.

Moreover, | have assisted in onboarding new hires, eager to share lessons learned and best practices, fostering a collaborative
environment within my team and emphasizing the importance of camaraderie as we collectively strive for high standards in

customer satisfaction.

I look forward to the opportunity to contribute my skills and enthusiasm to MediCall Solutions.

Thanks,
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Adalyn Long
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