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JUNE 10, 2026

Hiring Manager

TechWave Solutions

Springfield, IL

Dear Hiring Manager,

| am excited to apply for the Information Systems IT Leadership Intern role at TechWave Solutions, where my burgeoning skills
combine with an unwavering commitment to technology and user support, aligning harmoniously with your organization's
objectives and vision.

At TechStar Innovations, | succeeded in assisting numerous users as an IT Help Desk Associate, addressing a range of hardware
and software issues daily, while masterfully documenting intricate user interactions within the ticketing system, allowing
resolution tracking that enhanced operational efficiency.

My internship experience at Cloud Solutions Inc. helped me engage with diverse teams while acquiring invaluable knowledge to
address technology-related problems swiftly; | forged meaningful connections with users and collaborated effectively to

document technical processes, building a strong foundation for cross-departmental synergy.

| find that patience has often been my ally while troubleshooting, and during particularly demanding scenarios, | learned to
uphold clarity under pressure, subsequently strengthening relationships as | supported vital IT operations.

| am passionate about technology and its ability to drive progress, which is why | am eager to be part of a team that prioritizes
collaboration and encourages innovation, all within a dynamic environment that TechWave Solutions embodies.

| appreciate your consideration of my application.

Thanks,

Broaon Crarza

Bryson Garza
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