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JUNE 15, 2026

Hiring Manager
Swift Insurance Solutions
Chicago, IL

Dear Hiring Manager,

| am exhilarated to express my interest in the role of Insurance Customer Service Representative at
Swift Insurance Solutions, where my three years of experience in insurance customer support can
intertwine seamlessly with your organization's goals for service excellence. My journey in this field
began unexpectedly, yet swiftly transformed into a profound dedication to addressing client needs
with precision.

At Bright Future Insurance, | reported querulous queries from customers, often deciphering complex
claims processes while maintaining an unwavering commitment to their satisfaction. Every
interaction sharpened my ability to empathize, transforming issues into opportunities for growth.

| navigated records seamlessly, ensuring each detail thrived in the system. Collaborating with
colleagues refined our efforts, adding layers of improvement to our service delivery. Challenges were
handled with grace—a hallmark of my professional development.

This new position at Swift Insurance Solutions represents not just a career step, but a platform to
amplify my customer service skills in a collaborative environment. I'm eager to contribute and
enhance client experiences further, ensuring that each inquiry is met with informed and
compassionate responses.

While | acknowledge occasional hesitations, such as grappling with the always-evolving insurance
landscape, | view these as opportunities for reinvention. | embrace challenges and persist in

pursuing solutions, making me well-suited for this role.

Thank you for considering my application.

Sincerely,
Epndope Callatan

Londyn Callahan
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