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 123 Maple Ave, Springfield, IL 62701

JUNE 15, 2026

Hiring Manager
SwimWave Solutions
Chicago, IL

Dear Hiring Manager,

I am excited to submit my application for the Lead Customer Service Representative position at SwimWave Solutions, as this
role resonates deeply with my extensive experience in guiding teams and enhancing customer satisfaction across various
service environments while fostering a positive atmosphere.

In my prior role at Bright Future Academy, I led a team of customer service representatives while overseeing operations, which
allowed me to navigate challenges efficiently. This gave me insights into the balance between staff empowerment and
exceptional service delivery, an understanding that fuels my desire to innovate at SwimWave Solutions.

My track record includes creating supportive environments where team members thrive. By implementing new training
protocols, I significantly improved our service metrics. These enhancements led to exceptional ratings and propelled my team's
morale upward, showcasing what can be accomplished when enthusiasm meets a steadfast commitment to excellence.

I’ve faced hurdles, too. During my tenure, I dealt with difficult inquiries, transforming them into opportunities for growth and
customer satisfaction. This resilience has shaped my approach to challenges and reinforced my belief in positive, engaging
service.

I find SwimWave Solutions' dedication to providing a remarkable experience for families inspiring. Aligning my talents with your
mission speaks to my core values, as I share a commitment to fostering joyful, lasting relationships within the community
through service.

Thank you for considering my application.

Sincerely,

Magnolia Curry
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