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Hiring Manager
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Seattle, WA

Dear Hiring Manager,

I am thrilled to apply for the Lead Software Engineer position at NorthBridge Financial Technologies, where innovative solutions
and cutting-edge technology come together, ensuring robust operations and unwavering support across large-scale enterprise
systems, which I believe aligns superbly with my extensive experience and keen interest in advancing AI-driven technologies.

As a Lead Software Engineer with over ten years immersed in resolving intricate production issues, I have directly witnessed the
dynamic nature of technology with systems built on C# .NET Core and Python, and have encountered the Herculean task of
ensuring system resilience while creatively designing AI-powered diagnostic tools to streamline processes, thus, I resonate
deeply with your company's goal to enhance operational efficiency.

When confronted with challenges, particularly during project rollouts, I've felt both pressure and hesitation, often pondering the
best approach. However, the lessons learned have sharpened my abilities to foster collaboration across teams while efficiently
analyzing potential solutions without sacrificing performance.

In my recent initiative, I led the development of an AI-based diagnostic tool that significantly reduced downtime by identifying
root causes across legacy and contemporary systems; this achievement illustrates my commitment to not merely resolving
issues but preventing recurrence through strategic hires in system architecture.

I boast a unique background in leveraging AWS services, Terraform for infrastructure as code, and CI/CD practices, believing
these skills could contribute to NorthBridge’s pursuit of operational excellence, and I am eager to share this knowledge to
mentor colleagues and foster a culture of actionable insights.

Thank you for considering my application.

Sincerely,

David Reynolds
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