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Manager, Project and Program Management
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Nashville, TN

Dear Hiring Manager,

| am excited to submit my application for the Manager role at Intela Solutions. My project
management skills and unique experiences in tax processes can drive impactful outcomes for your
team in Nashville. With more than five years working in varied roles, | have developed a proven ability
to improve project outcomes through precise execution, thorough training, and team collaboration.

Working in Intela Solutions stands out because of its commitment to enhancing local workflows and
strategies. Keeping the interests of stakeholders at heart, | understand how communication
influences successful project execution. Conducting training sessions and user testing ensures
feedback loops, aligning new functionalities directly with user needs.

In my role at Intela, | have expertly led initiatives, focusing on comprehensive planning and execution
strategies. Creating detailed training materials came naturally, as my aim was always clarity and
engagement. | realize that my role isn't solely technical; it's about enabling teams with the right tools
and knowledge for productivity.

| recall the challenge when preparing a presentation under tight deadlines. It taught me to adapt
quickly and think resourcefully. These lessons shaped my problem-solving approach, blending
insights from past projects with a keen focus on outcomes—ultimately benefiting our clients.

| strongly believe that a less formal approach to training can resonate more deeply with teams. By
keeping presentations engaging, | foster a collaborative environment. Building relationships with
stakeholders enhances my ability to present information clearly and effectively, paving the way for

better project alignment.

Thank you for considering my application.

Sincerely,
Hita (CAgactre

Mila Aguirre
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