Ava Velasquez
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JULY 26, 2026

Hiring Manager
Health Services Solutions
Columbus, OH

Dear Hiring Manager,

| am eager to apply for the Medical Courier position at Health Services Solutions. This chance aligns closely with my experience
in logistics, and | believe | can truly make a difference to your operations. The role's focus on precise deliveries resonates with
my commitment to timely service.

Throughout my career, | have transformed challenges into fruitful experiences. For instance, while at Health Logistics, |
transported medical specimens over multiple routes, boosting timely deliveries significantly. Each trip required attention to detail

and steadfast communication with healthcare professionals.

During my tenure, | often faced obstacles on the road. Yet, | learned to adapt quickly. For example, utilizing mobile apps
enhanced my efficiency and minimized mistakes. This endeavor proved crucial for maintaining patient care.

At Express Courier Solutions, | achieved a remarkable 98% on-time delivery rate. By implementing tracking systems, | ensured
clients always knew the status of their deliveries. Meeting high standards became second nature, leading to improved customer
satisfaction.

| excel in positions that require independence and calculated decisions. | thrive while using handheld scanners and route
software, enabling a seamless delivery process. My strong communication skills allow me to interact professionally with clients

and team members alike.

Thank you for considering my application.

Sincerely,
¢ %uga C}"e?@dgfwz

Ava Velasquez
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