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JULY 12, 2026

Health Solutions Group
Hiring Manager
Barrington, IL

Dear Hiring Manager,

I am thrilled to apply for the position of Medical Receptionist at Health Solutions Group, a role that genuinely excites me, as it
perfectly marries my adept organizational abilities with my dedication to patient care in a vibrant healthcare setting.

In my previous capacity at HealthTech Services, I diligently coordinated patient check-ins and check-outs, ensuring collections
and insurance details were accurate while fostering a warm environment that led to a measurable 15% reduction in wait times
through improved scheduling strategies.

My experience does include a fair share of challenges, especially managing multiple priorities while ensuring top-notch service;
yet, these moments fortified my resolve and enhanced my skills, allowing me to thrive in dynamic environments.

Communication remains vital; I pride myself on maintaining confidentiality and delivering prompt patient responses, enabling
seamless interactions that have won the trust and satisfaction of diverse patient populations.

Moreover, I am well-versed in essential technical skills, adeptly managing electronic health records while consistently
collaborating with healthcare teams to improve operational efficiency, creating a cohesive approach to patient care.

Thank you for considering my application.

Sincerely,

Nadia Hail
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