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AUGUST 07, 2026

Hiring Manager

Brightview Retail Solutions

Harrisonburg, VA

Dear Hiring Manager,

The chaos of retail has always resonated with me, and | am thrilled to apply for the Merchandising Sales Associate position at
Brightview Retail Solutions, a role that encapsulates my skills and fervor for customer engagement while connecting with a
vibrant team.

My journey, although not without struggles, molded me into a diligent worker who thrives amidst challenges, and at Greenfield
Retail Services, | led planogram initiatives that not only adhered to brand aesthetics but also propelled sales and customer

satisfaction skyward.

Throughout my four years in retail, specifically as a Merchandising Specialist, | have collaborated with management and trained
newcomers, building a team that exceeded efficiency metrics and created a welcoming atmosphere for shoppers.

Brightview's commitment to legendary customer service resonates with my personal philosophy, as | believe creating a
delightful shopping experience fosters loyalty; thus, | aim to contribute my talents to elevate Brightview's already stellar
reputation.

While embracing customer-oriented tasks, | continuously strive to enhance visual presentation standards, ensuring every
product shine as if it were the centerpiece of a work of art, devoted to maintaining a safe and engaging environment for all

customers.

Thank you for considering my application.

Sincerely,
vt Sbbled

Finn Robles
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