Lukas Wilkins

Operations Center Technician
e (217) 555-1234 S lukas.wilkins@example.com M linkedin.com/in/lukaswilkins @ Springfield, IL 62704

AUGUST 11, 2026

Hiring Manager
Epic Tech Solutions
Madison, WI

Dear Hiring Manager,

| am pleased to express my candidacy for the Operations Center Technician position at Epic Tech Solutions, a role that perfectly
aligns with my growing experience in managing real-time systems and collaborating across diverse fields, especially as |
mastered essential response protocols during chaotic moments.

At my current role as an Operations Center Technician for a university project, | efficiently monitored real-time alerts and
coordinated with teams to manage building operations, particularly thriving in high-pressure situations where quick decision-
making kept everything flowing smoothly, showcasing my commitment to operational excellence.

During my tenure, | developed training scenarios that improved our team's emergency response efficiency and improved our floor
plans significantly. Metrics indicate that our response time during drills improved over sixty percent, reflecting my dedication to
enhancing safety protocols.

I embody a passion for collaboration and engagement within teams, which fosters a supportive atmosphere that leads to
stronger results. My background in security operations gives me a unique perspective on situational awareness, enabling the
identification of potential threats before they escalate.

| foresee contributing effectively to your team by bringing forth fresh insights and applying proven techniques to emergency
responses and operational procedures. This role represents a significant opportunity to push boundaries while supporting the

company's vision and mission.

Thank you for considering my application.

Sincerely,

Ebad Jitbind

Lukas Wilkins
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