Lucia Bell
Outpatient Pharmacist
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STRENGTHS

& Patient Focused
Successfully connected with
patients by improving their
medication literacy during
consultations, creating
empowered patients.

‘a Team Collaboration
Actively participated in
interdisciplinary teams, driving
enhanced communication
strategies that improved patient
care strategies.

0 Regulatory Compliance
Ensured all pharmacy activities
aligned with national guidelines,
benefiting overall operation
sustainability and policy
adherence.

am Health Education
Played a pivotal role in
community health initiatives,
boosting public understanding of
medication usage via outreach
events.

&2 Process Improvement
Streamlined workflow operations
specializing in patient
consultations that reduced wait
times and enhanced service
quality.

SKILLS

Outpatient Pharmacy

Patient Counseling

Medication Management

Immunizations EHR Systems

Team Collaboration

Regulatory Compliance

Clinical Knowledge Health Literacy

Community Outreach

Drug Interaction Checks

Inventory Management

Health Screenings

SUMMARY

Pharmacist with over 16 months in outpatient settings, committed to enhancing patient care
through effective medication management and health education. Adept at implementing
personalized treatment plans for military personnel and their families. Recognized for strong
communication skills, ensuring a supportive environment while adhering to healthcare guidelines.
Driven by continuous learning in pharmacy practice to positively impact community health. A
collaborative team player focusing on optimal outcomes through strategic healthcare interventions
and stakeholder partnerships.

EXPERIENCE

Outpatient Pharmacist
Bluebonnet Pharmacy January 2025 - Present @ Austin, TX

Responsible for managing comprehensive pharmacy operations focusing on outpatient medication

therapies. Enhancing patient safety and promoting wellness in an outpatient setting.

¢ Managed timely dispensing of medications and delivered thorough consultations, fostering trust
with patients.

¢ Led medication reviews, detecting interactions that ensured the highest levels of safety and
effectiveness.

¢ Collaborated closely with medical teams for implementing individualized care plans tailored for
diverse needs.

¢ Conducted immunizations and screenings, actively contributing to improving community health
outcomes.

¢ Mentored pharmacy interns, nurturing their development and reinforcing best practices within the
pharmacy.

« Maintained consistency in meeting inventory and regulatory compliance, supporting operational
integrity.

Pharmacy Intern
Pecan Grove Pharmacy June 2024 - December 2024 Q Austin, TX

Gained foundational experience assisting pharmacists in daily pharmacy activities. Engaged in

strategic discussions to improve patient care delivery.

e Supported medication dispensing processes, ensuring accuracy in fulfilling prescriptions.

o Participated in clinical meetings with healthcare professionals, enriching discussions on best
care practices.

o Developed skills in electronic health record systems, working towards efficient pharmacy
operations.

e Contributed to public awareness initiatives regarding medication safety, crafting educational
outreach materials.

e Jumpstarted patient follow-up processes to enhance adherence, improving overall therapeutic
outcomes.

¢ Assisted in maintaining correct procurement processes, ensuring product availability for patient
needs.

LEADERSHIP & AWARDS

e Dean's List, University of Texas, 2024
e Academic Excellence Award in Pharmacy Practice, 2023

EDUCATION

Bachelor of Science in Pharmacy
University of Texas at Austin & GPA: 3.8 2026 Q Austin, TX
Coursework: Pharmacy Practice, Clinical Pharmacotherapy, Pharmaceutical Calculations,

Health Systems Management
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Patient Follow-Ups

Interdisciplinary Communication

Consultation Techniques

LANGUAGES

English Native
Spanish Proficient
MY CAREER

YEARS

Outpatient Pharmacist at
Bluebonnet Pharmacy (1.5
Years)

Pharmacy Intern at Pecan
Grove Pharmacy (6 Months)

CERTIFICATIONS

BLS Certification [ 2026
Licensed Pharmacist [® 2025

TECHNICAL SKILLS

Pharmacy Software: Meditech, PioneerRx, QS/1
Health Monitoring Tools: Blood Pressure Monitors, Glucose Meters, Immunization Tracking

Testing Methods: Medication Therapy Management, Drug Utilization Reviews, Patient
Recruitment

Communication Tools: Microsoft Teams, Slack, Zoom

Training Techniques: Teaching, Peer Mentoring, Workshops

Record Keeping: Pharmacy Information Systems, Electronic Health Records, Inventory Systems
Compliance Standards: HIPAA Regulations, FDA Guidelines, ACPE Accreditation

Public Health Initiatives: Educational Workshops, Community Screening Events, Vaccination
Clinics

Collaboration Strategies: Case Conferences, Interdepartmental Meetings, Care Coordination
Patient Advocacy Programs: Support Groups, Personalized Counseling, Outreach Campaigns

PROFESSIONAL AFFILIATIONS

Member, Texas Pharmacy Association
Volunteer, Health Fair, Austin Community Center

ADDITIONAL INFORMATION

Work Status : Authorized to work in United States. No sponsorship required.

REFERENCES

AVAILABLE ON REQUEST
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