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JULY 12, 2026

Hiring Manager
CareWell Medical Center
Chillicothe, IL

Dear Hiring Manager,

| am excited to apply for the Patient Care Front Desk Specialist position at CareWell Medical Center. This duty aligns tightly with
my experience and aspirations, and | believe | can bring significant value to your team by ensuring a positive environment for
patients and families.

In my most recent role, | provided exceptional service to over fifty patients daily. Each interaction was an opportunity to better
enhance experiences, and addressing their inquiries was often more challenging than anticipated. Yet, | embraced those
moments. By utilizing Microsoft applications for data management and efficiently scheduling appointments, | contributed to a
30% improvement in workflow efficiency.

At Healthy Life Clinic, | experienced the thrill of managing various clerical tasks in a fast-paced setting. Developing relationships
with patients taught me valuable communication skills, pivotal in maintaining satisfaction. My approach to teamwork involved
collaborating closely with staff, ensuring that our practices resonated with a patient-first philosophy. I still remember
overcoming my insecurities when training new staff, pushing me to grow into a more confident mentor.

| believe that customer service extends beyond responding to inquiries. It encompasses anticipation, proactive engagement, and
an eagerness to foster camaraderie among team members. My journey allowed me to cultivate these principles, and | am ready

to contribute to the welcoming atmosphere at CareWell.

| am enthusiastic about bringing my experience and fervor for patient care to CareWell Medical Center. Your mission to prioritize
patients resonates deeply with me, and | am keen to be part of a dedicated team focused on enhancing overall well-being.

Thank you for considering my application.

Sincerely,
CPteata Clrelda

Nisha Fields
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