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Dear Hiring Manager,

| am thrilled to submit my application for the Patient Experience Navigator position with Accompany Health, as this remarkable
opportunity perfectly encapsulates my fervent aspiration to enhance patient interactions, while utilizing my diverse skills
cultivated through dynamic roles in healthcare support and care coordination over three rewarding years.

In my current role as Patient Experience Coordinator, | actively ensure seamless patient scheduling and timely referrals,
balancing urgency with compassion while tackling logistical barriers that often hinder access to vital healthcare services—
navigating this complex task can be daunting, yet conquering it offers immense satisfaction.

Throughout my tenure, | improved operational efficiency by 30%, upgraded media management processes, and actively
collaborated with our healthcare team to swiftly address urgent patient needs, maintaining a strong commitment to patient
confidentiality aligned with strict HIPAA standards.

Each day | embrace challenges, whether it be guiding patients through the maze of referrals or empowering them to complete
preventive screenings, fostering an atmosphere of trust and open communication—this journey is not void of obstacles, but my
dedication transforms challenges into victories.

I genuinely believe that enhancing patient experiences is paramount, and | am excited about the profound impact we can
achieve together at Accompany Health—a vision shared by all members strives for excellence, resulting in extraordinary care

delivery practices.

Thank you for considering my application.

Sincerely,

Setena ‘fﬁ.m"&t.

Selena Yoder
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