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JULY 11, 2026

PharmaPlus
Hiring Manager
Boston, MA

Dear Hiring Manager,

I am thrilled to apply for the Pharmacy Technician Il position at PharmaPlus. This opportunity resonates deeply with my
extensive expertise in pharmacy operations, customer service, and team collaboration. My journey has led me here, armed with
over six years of experience and profound dedication.

In my current role at PharmaCare, | tackle daily challenges with vigor. Working under pressure sharpens my focus. Collaborating
with pharmacists, ensuring accurate prescriptions, and managing inventory has honed my multitasking skills. During a recent
audit, my meticulous inventory management helped the team pass with flying colors, reinforcing the importance of teamwork.
Maintaining a positive environment keeps customers returning. When a frustrated customer approached me for advice on a
product, | patiently listened, provided assistance, and left them smiling, which made me proud. My commitment to excellence is
unwavering, consistently striving for great outcomes.

While managing chaos can be daunting, | find joy in navigating these moments. Each task, whether greeting a customer or
ensuring seamless prescription delivery, contributes to the pharmacy's success. | possess strong communication skills and
thrive in collaborative environments, always valuing confidentiality and professionalism.

| am eager to join PharmaPlus, contributing to your esteemed team. My ability to adapt and my sincere passion for pharmacy
will enhance the customer experience. | appreciate your consideration of my application and eagerly await the possibility of

joining your exceptional team.

Thank you for your time,
Sincerely,
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Luciana Payne



