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STRENGTHS

’& Team Collaboration
Consistently worked within
teams on academic projects,
gaining valuable experiences
while building collaboration
skills.

&la Regulatory Knowledge
Demonstrated deep familiarity
with HIPAA compliance,
impacting project decisions to
bolster confidentiality.

% Customer Engagement
Established rapport with
customers via informative
communication, reinforcing the
values of quality service.

@ Attention to Detail
Ensured meticulous project
execution resulting in successful
presentations praised for clarity
and quality of work.

Problem-Solving Skills
Proactively addressed and
resolved complexities
encountered in projects, earning
constructive feedback.

SKILLS

Medication Preparation

Inventory Management

HIPAA Compliance

Customer Service

Team Collaboration

Pharmacy Software Data Analysis

Logistics Management

Research Documentation

Presentation Skills

Workflow Improvement

Safety Standards

Priya Walker

Pharmacy Technician Trainee
R (505) 555-1234 & priya.walker@example.com
M linkedin.com/in/priyawalker @ Albuquerque, NM 87102

SUMMARY

Detail-oriented Pharmacy Technician Trainee with practical experience in pharmacy operations
through academic projects and an internship. Committed to ensuring patient safety, adhering to
health regulations, and enhancing workflow efficiency in pharmacy settings. Developed automation
systems demonstrating the ability to streamline medication dispensing processes while
collaborating effectively on inventory management tasks. Recognized for excellent communication
skills through project presentations and team collaboration. Passionate about contributing to a
supportive pharmacy environment dedicated to comprehensive patient care. Eager to join a
progressive team that fosters community health.

EDUCATION

Associate of Science in Pharmacy Technology
University of New Mexico 7@ GPA: 3.7 [ 2026 @ Albuquerque, NM
Coursework: Pharmacology, Inventory Management, HIPAA Compliance, Patient Care

TECHNICAL SKILLS

¢ Pharmacy Management Tools: PioneerRx, QS/1, Meditech

» Inventory Software: Wholesaler Interfaces, RFID Tech, Automated Dispensing Systems

o Compliance Standards: OSHA Regulations, FDA Guidelines, State Pharmacy Law

e Automated Systems: Robotic Filling Systems, Prescription Filling Automation, Barcode Scanning

¢ Research Methodologies: Qualitative Analysis, Quantitative Studies, Survey Design

e Communication Platforms: Microsoft Teams, Zoom, Google Drive

¢ Laboratory Techniques: Analytical Methods, Compounding Techniques, Sterile Solutions

¢ Project Management Tools: Trello, Asana, Gantt Charts

e Customer Service Practices: Patient Consultations, Triaging Requests, Feedback Collection

o Operational Protocols: Standard Operating Procedures, Safety Checklists, Emergency Response
Plans

EXPERIENCE

Pharmacy Automation Developer
University Project January 2026 - Present Q@ Albuquerque, NM

Focused on developing a simulated pharmacy automation system aimed at optimizing medication

dispensing. Involved in collaboration for designing an efficient inventory management module that

ensures real-time tracking of supplies.

¢ Enhanced medication dispensing efficiency by simulating automated processes in coursework.

e Conducted user feedback sessions to incorporate suggestions leading to a refined project
output.

¢ Presented findings to faculty, showcasing effective use of detailed data analysis and
presentation skills.

e Applied strict adherence to HIPAA protocols throughout project development, emphasizing
confidentiality.

» Received strong evaluations from instructors, reinforcing the importance of teamwork and
collaboration.

e Capitalized on problem-solving skills when addressing technical challenges during
implementation.

Pharmaceutical Logistics Assistant
Academic Research September 2025 - December 2025 @ Albuquerque, NM
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Technical Problem Solving

Patient Care Practices

Supply Chain Efficiency

Quality Control Procedures

LANGUAGES

English Native
Spanish Intermediate
MY CAREER

YEARS

Pharmacy Automation
Developer at University Project
(7 Months)

Pharmaceutical Logistics
Assistant at Academic Research
(3 Months)

Pharmacy Intern at
Internship (2 Months)

Assisted in research focused on improving pharmaceutical logistics for local clinics, analyzing

operational efficiencies. Collaborated with professionals to address everyday challenges faced in

drug distribution.

¢ Analyzed logistical workflows to identify transformation opportunities in pharmaceutical supply
chains.

e Created accurate research documentation, aligning with compliance requirements vital for
stakeholder understanding.

o Facilitated discussions with healthcare professionals to gain insights into real-world
pharmaceutical distribution issues.

¢ Developed impactful presentations summarizing findings, adding value through shared
knowledge at symposia.

e Acknowledged for enhanced critical thinking abilities rooted in addressing complex medication
delivery problems.

o Successfully contributed to the synthesis of research drafts, further solidifying research learning
objectives.

Pharmacy Intern
Internship (& June 2025 - August 2025 @ Albuquerque, NM

Gained hands-on pharmacy experience by assisting licensed pharmacists, concentrating on

operational aspects including medication preparation and customer services.

o Supported daily pharmacy functions involving preparation and safe packaging of medications
accurately.

e Engaged customers, providing necessary medication information while enhancing service
relations.

¢ Maintained high cleanliness standards in work areas, fostering a safe pharmacy environment
highly compliant with protocols.

¢ Contributed significantly to order processing accuracy through advanced software training
participation.

¢ Participated in collaborative meetings aiming at workflow improvements shared among
pharmacy staff.

¢ Obtained foundational knowledge regarding pharmacy laws, principles laying the groundwork for
future professional pathways.

LEADERSHIP & AWARDS

¢ Dean's List, University of New Mexico, 2025

CERTIFICATIONS

o Certified Pharmacy Technician (CPT) [ 2026
o ASHP Pharmacy Technician Certification [J2026

PROFESSIONAL AFFILIATIONS

e Member, Pharmacy Student Association, University of New Mexico

ADDITIONAL INFORMATION

Work Status : Authorized to work in United States. No sponsorship required.

REFERENCES

AVAILABLE ON REQUEST

2/2



