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Hiring Manager
Tech Innovations
Austin, TX

Dear Hiring Manager,

| am eager to contribute as a Platform Engineer at Tech Innovations. This role resonates completely with my background in
designing robust infrastructure. With over four years of experience in optimizing cloud systems, | believe my expertise aligns
well with your needs.

At Tech Solutions Inc., | designed scalable infrastructures that boosted operational efficiency, leading to a thirty percent
enhancement in deployment speed. Managing CI/CD pipelines became a passion as it allowed me to create immediate impacts
on productivity, yet | wrestled with complexities during initial implementations.

My journey also includes collaborating within Agile teams. Participating contributed significantly to improvements in team
performance and integration processes. It taught me resilience, showcasing the value of teamwork and iteration, which are vital
to supporting Tech Innovations’ ambitious projects.

| initiated strategies to enhance observability using ELK and CloudWatch. This implementation resulted in swift incident
response improvements and increased reliability across platforms. Tackling integration challenges head-on honed my
troubleshooting skills, elevating my contributions within the collaborative environment.

Beyond technical skills, | actively participated in documenting processes, ensuring efficiency illustrated through reusable
automation modules. This effort guarantees smoother transitions for future developments, resonating with Tech Innovations’

emphasis on continuous improvement and scalable solutions.

Thank you for considering my application.

Sincerely,
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Austin Cook
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