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SUMMARY

Results-driven Al Engineer with over 8 years of experience in developing and optimizing Al-driven solutions for customer engagement. Proven
expertise in natural language processing and chatbot implementation, delivering enhanced user experiences and operational efficiency. Passionate
about leveraging Al technologies to improve customer service interactions and streamline processes. Extensive hands-on development with
chatbots that enhance transaction handling through intelligent flow designs. Excited to contribute strategic insights and collaborate with cross-
functional teams to elevate customer interaction standards using advanced Al platforms.

EXPERIENCE
Al Development Lead June 2021 - Present
Clever Solutions LLC Newark, NJ

Leads the creation and optimization of Al models designed to enhance customer interaction across various platforms. Drives collaboration among
product teams for Al use case definitions, ensuring effective and smooth operational workflows.

e Spearheaded Al model development focusing on customer interaction improvement for multiple platforms.

¢ Collaborated closely with product teams, defining Al use cases and streamlining workflows for order management.

¢ Monitored performance metrics post-deployment, refining models based on user feedback for optimal outcomes.

¢ Successfully increased the first-contact resolution rates by implementing agile adjustments in system responses.

Senior Al Engineer March 2018 - May 2021
SmartTech Dynamics Atlanta, GA
Focused on developing engaging conversational Al agents aimed at improving customer interactions through dynamic engagement strategies.
Engaged in cross-team partnerships to integrate solutions seamlessly into current service frameworks.

¢ Developed tailored conversational Al systems that significantly boosted user engagement.

¢ Integrated Al solutions into existing customer service frameworks alongside dynamic cross-functional teams.

¢ Analyzed performance data, generating reports that highlighted enhancement areas for continuous improvement.

¢ Maintained proactive communication with stakeholders to ensure alignment on project objectives.

Al Engineer January 2015 - February 2018
NextGen Al Corp Los Angeles, CA

Engaged directly in design and implementation of customer service chatbots, enhancing inquiry processing efficiency. Elevated natural language
processing capacities within Al tools leading to improved customer satisfaction metrics.

¢ Engineered chatbot systems specifically for customer interactions, facilitating streamlined inquiries and transaction logistics.

¢ Elevated NLP capabilities within Al applications to reduce response times and increase customer satisfaction levels.

¢ Participated actively in improving chatbot algorithms based on user behavioral analysis and feedback.

¢ Contributed to team discussions about implementing innovative technology solutions for ongoing client needs.

PROJECTS

Al Adoption Initiative [ December 2022

Implemented an enterprise-wide Al initiative focused on integrating chatbot technologies across all digital customer service channels.
Collaborated with department heads during planning phases to build a seamless transition strategy.

Conversational Design Project March 2021
Led a project aimed at designing customizable conversation flows for diverse customer scenarios, enhancing responsiveness without sacrificing
personalization. This resulted in positive client testimonials and repeat business.

LEADERSHIP & AWARDS

¢ Recipient of the Innovator Award 2023 for outstanding contributions to Al solutions improving customer experiences.
+ Named Employee of the Year at Clever Solutions LLC in 2022 for exemplary leadership and teamwork during critical project implementations.

EDUCATION
Master's Degree in Computer Science 2014
University of California, Berkeley GPA: 3.8 Berkeley, CA

Coursework: Artificial Intelligence, Data Structures, Machine Learning, Algorithms
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CERTIFICATIONS

e Certified Al Engineer [z 2020
¢ Machine Learning Certificate 2019

TECHNICAL SKILLS

¢ Al Platforms: Google, AWS, OpenAl

¢ Programming Languages: Python, Java, SQL

« Database Technologies: MySQL, MongoDB, PostgreSQL
¢ Development Methodologies: Agile, Scrum, DevOps

¢ Tools & Frameworks: TensorFlow, PyTorch, Keras

¢ Data Visualization Tools: Tableau, Power BI, Matplotlib
¢ Version Control: Git, SVN

¢ CI/CD Tools: Jenkins, CircleCl

¢ Operating Systems: Linux, Windows, macOS

e Cloud Services: Azure, GCP

SKILLS

¢ Natural Language Processing e Data Analysis and Reporting e User Experience Design e Team Collaboration
¢ Al Development e Statistical Modeling e Process Automation ¢ Agile Methodologies
¢ Chatbot Implementation ¢ Deep Learning ¢ Decision Trees ¢ Performance Metrics

Ethical Al Practices

e Customer Engagement Strategies ¢ Al Strategy

PROFESSIONAL AFFILIATIONS

» Active member of the Association for the Advancement of Artificial Intelligence (AAALI).
¢ Contributing volunteer for local tech mentorship programs fostering young talent in Al and tech development.

LANGUAGES

e English (Native) e Spanish (Intermediate)

ADDITIONAL INFORMATION

Work Status : Authorized to work in United States. No sponsorship required.

REFERENCES

AVAILABLE ON REQUEST
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