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JUNE 26, 2026

Acme Corp
Hiring Manager
Chicago, IL

Dear Hiring Manager,

| am excited to apply for the Principal Conversational UX Designer position at Acme Corp, where creativity and technical skill
converge. This role perfectly matches my unique blend of experience, allowing me to apply both my conversational design
expertise and leadership abilities while tackling meaningful challenges for users and stakeholders.

At Design Innovations, | passionately led the design of IVR call flows and Al interactions, resulting in a 20% boost in user
engagement. Collaborating with product teams and guiding junior designers cultivated a culture of excellence that | zealously
cherish. Every project was a puzzlement, yet each step sharpened my focus on creating intuitive experiences that simply
resonate with users.

Achieving tangible results often feels like an uphill battle. However, my dedication to refining processes and creating
comprehensive design patterns has proved rewarding both for myself and for my teams. Facilitating design sprints and
workshops encouraged collaboration and innovation, enhancing overall project success and user satisfaction.

I thrive in dynamic environments, adapting swiftly while maintaining a keen focus on user needs and design clarity. It's fulfilling
to inspire teams and push boundaries through my vision while ensuring everyone's input is valued. This blend of leadership,

creativity, and technical fluency evokes my strong desire to join Acme Corp and contribute to your innovative projects.

Sincerely,

Mila Aguirre,
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Mila Aguirre
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