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Product Support Specialist

JULY 29, 2026
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TurboTax
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Dear Hiring Manager,

| am thrilled to apply for the Product Support Specialist role at TurboTax. This opportunity aligns
seamlessly with my passion for customer service and eagerness to assist individuals navigating
inquiries about tax software.

Understanding the responsibilities in your job listing, | recognize the significance of clear
communication in fostering customer satisfaction. This responsibility resonates deeply with my
experience developing effective communication strategies during my academic projects, which
translates directly to addressing TurboTax user inquiries effectively.

My journey began at Georgia State University, where | cultivated skills through my Customer Service
Representative role. Supporting my peers in simulated customer interactions not only enhanced my
understanding of the crucial components of customer engagement but also sharpened my ability to
present complex solutions in straightforward ways.

Continuous support from expert teams during my training solidified my ability to tackle diverse user
challenges. Collaborating with fellow students to create instructional content empowered me to
improve knowledge-sharing practices, ensuring clarity in addressing common product questions.
Hesitation often sparked when faced with complex customer scenarios, yet by iterating through
training sessions and actively refining responses, | learned to embrace these moments as

opportunities for growth. This readiness allowed me to engage customers with empathy and clarity.

Thank you for considering my application.

Sincerely,
CHlgoe allard

Ngoc Ballard



