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Springfield, IL

Dear Hiring Manager,

| am excited to express my interest in the Registered Nurse Case Manager position at Aspen
Healthcare Solutions, a role that resonates with my experience and fervor for patient advocacy,
problem-solving, and collaborative care that transforms lives in meaningful ways.

With over five years immersed in inpatient care, | possess a solid foundation—crafting individualized
care plans, assessing complex patient needs, and coordinating multifaceted approaches for optimal
recovery experiences that empower my patients.

In my previous role, | spearheaded a patient education initiative, targeting confusion surrounding
discharge processes, resulting in a notable decrease in readmission rates; my colleagues often seek
my guidance on challenging cases as | cultivate our team’s growth and knowledge.

However, | will admit that managing a diverse patient population can occasionally feel overwhelming,
but | have found solace in prioritizing open communication and collaboration, constantly striving for
excellent care outcomes while enhancing my team’s collective capabilities.

Together, | envision collaborating with Aspen's innovative team to streamline care coordination,
ensuring that every patient not only receives top-tier medical support but also feels valued and

understood during their healthcare journey.

Warm regards
Thanks,
Sootia CMHartinez

Sophia Martinez
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