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JULY 29, 2026

Hiring Manager
Conduent Solutions, Inc.
Remote

United States

Dear Hiring Manager,

| am excited to submit my application for the Remote Healthcare Customer Service Representative position at Conduent
Solutions, Inc., a role that captures my ambition to assist individuals while effectively solving healthcare challenges encountered
daily.

Having over two years of customer service experience, | have developed a knack for handling multifaceted inquiries, particularly
within the healthcare environment, where empathy and clarity are invaluable. | engage with numerous tasks, ensuring that every
interaction contributes positively to the customer experience.

In my current role as a Customer Service Representative, | tackle an impressive volume of over thirty calls daily, addressing
inquiries surrounding dental eligibility and claims, while my familiarity with internal systems allows me to expedite processes

efficiently. This experience has fine-tuned my analytical and problem-solving skills, vital for navigating challenges that arise.

| find satisfaction in transforming complex jargon into digestible information for clients. Truly, the ability to elucidate dense
policies makes a difference in how clients perceive their care options, fostering trust and a sense of reassurance.

Recognizing that each interaction matters, | invest time into comprehensive documentation and collaboration with my team,
ensuring client satisfaction remains at the forefront of our goals. | am keenly aware that resolving issues swiftly is critical for
fostering loyalty and trust in healthcare.

Thank you for considering my application.

Sincerely,

Xiao Fischer
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