George Chandler

e (206) 555-1234 & george.chandler@email.com [ linkedin.com/in/georgechandler @ Seattle, WA, 98101

SUMMARY

Dedicated Retail Warehouse Associate with over six months maximizing inventory and enhancing customer satisfaction. Proven expertise in
unloading products, stocking efficiently, and ensuring safety compliance while maintaining exceptional service. Flexible availability across nights,
weekends, and holidays positions as a reliable team member. Eager to contribute to creating excellent shopping experiences through solid
teamwork and communication. Focused on achieving operational excellence and customer satisfaction through proactive engagement,
continuous improvement in processes, and accountability.

EDUCATION
High School Diploma 2024
Everett High School GPA: 3.5 Everett, WA

Coursework: Business, Marketing, Communications, Chemistry

TECHNICAL SKILLS

¢ Inventory Tracking Systems: RFID Technology, Barcode Scanners, Manual Inventory Software

¢ Warehouse Operations Equipment: Forklifts, Pallet Jacks, Hand Trucks

¢ Shipping Tools: Packaging Supplies, Freight Calculators, Shipping Software

o Safety Protocols: OSHA Guidelines, Safety Training Programs, Auditing Techniques

¢ Point of Sale Systems: POS Software, Cash Handling Procedures, Card Processing Equipment

¢ Customer Service Channels: In-person Interactions, Phone Support, Email Communication

¢ Inventory Control Methods: FIFO, LIFO, Just-In-Time

¢ Documentation Management: Shipment Logs, Inventory Reports, Customer Orders

¢ Team Collaboration Tools: Group Meetings, Team Briefings, Training Sessions

¢ Scheduling Software: Shift Planning Tools, Time-off Requests Applications, Employee Scheduling Apps

SKILLS

¢ Inventory Management e Time Management e Stock Maintenance ¢ Detailed Oriented

e Customer Service ¢ Problem Solving e Equipment Operation e Merchandising Techniques

¢ Safety Compliance ¢ Product Knowledge e Data Entry ¢ Order Processing

e Team Collaboration ¢ Shipping & Receiving ¢ Communication Skills e Curbside Pickup Assistance

EXPERIENCE

Retail Warehouse Associate January 2026 - Present
Warehouse Solutions Everett, WA

Current role as a Retail Warehouse Associate involves managing stock efficiently while enhancing the customer experience. Responsibilities
include optimizing inventory processes and collaborating with team members in maintaining a safe work environment.

¢ Unloaded and arranged electronic product deliveries, ensuring operations met strict timelines for stocking shelves as per inventory lists.

¢ Prepared online customer orders with thorough attention to packing details to facilitate prompt shipping while reducing errors.

* Worked alongside staff to persistently uphold cleanliness and adherence to safety regulations within warehouse premises.

¢ Interacted directly with customers during pickups, nurturing positive relationships that contributed to return purchases.

« Revamped inventory tracking factors significantly, boosting stock accuracy through efficient systems in less than three months.

¢ Conducted routine inventory checks to verify consistency with standards and efforts to maintain low levels of discrepancies.

Warehouse Associate July 2025 - December 2025
Retail Depot Bothell, WA

Contributed to effective warehouse operations through management of stock and customer service in fast-paced environments. Enhanced
inventory control ability resulted in improved shelf management.

¢ Oversaw stock rotation ensuring minimal outages; effort rewarded with significant reductions in lost sales due to stockouts.

¢ Supported merchandising initiatives by cargo delivery organization that reached a better shopping experience goal.

¢ Assisted processing of customer orders accurately while understanding personal expectations ensured fulfillment timeliness.

« Took initiative to mentor new staff on warehouse operations, instilling value for safety procedures effectively.

« Utilized equipment responsibly dedicatedly following guidelines established, yielding high-performance evaluations from supervisors.

¢ Participated collaboratively in goal-achieving discussions aimed at performance improvement metrics and company objectives.
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LEADERSHIP & AWARDS

¢ Employee of the Month for outstanding performance, November 2025.
¢ Recognized for exceptional improvements in inventory accuracy and efficiency, February 2026.

CERTIFICATIONS

e OSHA Forklift Certification [ 2025
e CPR and First Aid Certification [ 2025

PROFESSIONAL AFFILIATIONS

¢ Active Member of Local Community Service Group focused on supporting disadvantaged individuals.
¢ Engaged with Retail Industry Association advocating for best practices and professional development.

LANGUAGES

e English (Native) e Spanish (Proficient)

ADDITIONAL INFORMATION

Work Status : Authorized to work in United States. No sponsorship required.

REFERENCES

AVAILABLE ON REQUEST
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