
 Eleanor Hodges 
Seasonal Customer Service Representative - FT

 (217) 555-1234  eleanor.hodges@email.com  https://linkedin.com/in/eleanorhodges

 123 Maple Avenue, Springfield, IL 62704

JUNE 15, 2026

Hiring Manager
Skyline Car Rentals
Chicago, IL

Dear Hiring Manager,

I am thrilled to apply for the Seasonal Customer Service Representative role at Skyline Car Rentals. This position aligns perfectly
with my skills and passion for delivering stellar service. Enthusiasm drives me; working in customer service feels like a
rewarding puzzle where every piece matters.

At Brightway Car Rentals, I have developed proficiency in assisting customers with rentals, ensuring satisfaction from start to
finish, where I simply kept my focus on their needs, which elevated my effectiveness. During my tenure, I managed to enhance
operational efficiency, reducing customer processing time by twenty percent, a tangible result reflecting my commitment.

The joy of having customers appreciate their rental experience deeply resonates with my own values. Customer support isn't just
a duty; it’s an opportunity to make someone’s day better, leading me to ensure that each interaction is warm, engaging, and
effective. Despite some hurdles, I always found ways to pivot and resolve issues.

Flexibility has been key; moving from data entry to face-to-face interactions empowered me to adapt quickly to changing
demands, all while maintaining a friendly demeanor. Collaborating with my team during busy periods not only honed my
problem-solving skills but also nurtured a sense of camaraderie.

I genuinely look forward to contributing to Skyline Car Rentals' mission. The chance to support travelers and enhance their
journeys excites me. I believe every single smile makes a ripple in our ever-busy world.

Thank you for considering my application.

Sincerely,

Eleanor Hodges
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