Sophia Mitchell

R (415) 555-0198 & sophia.mitchell@email.com [ linkedin.com/in/sophiamitchell @ 4567 Elm St, San Francisco, CA 94107

SUMMARY

Detail-oriented Senior Data Analyst with over 5 years of experience in leveraging analytics to enhance customer engagement and business
strategies. Proven track record of leading high-impact projects that drive improvement initiatives among various customer segments. Skilled in
SQL for complex data querying, alongside hands-on proficiency in Python and data visualization tools like Tableau. Passionate about translating
analytical insights into actionable steps that elevate customer experiences and response metrics. A dedicated collaborator, eager to contribute
expertise to a dynamic team focused on delivering insightful strategic recommendations.

EXPERIENCE
Senior Data Analyst January 2021 - Present
Data Solutions Inc. San Francisco, CA

Lead analysis initiatives that provide deep insights into customer behavior, optimizing journeys across digital platforms. Conduct comprehensive
investigations using tools such as Google Analytics and Adobe Analytics. Utilize statistical methods to design impactful A/B tests measuring ROI
effectively.

¢ Spearheaded the analysis of customer segments to identify personalization opportunities that drive engagement.

¢ Provided strategic recommendations based on findings which enhanced user touchpoints and prevented drop-offs.

¢ Defined success metrics by analyzing comprehensive datasets, translating complex outcomes into clear business insights.

Collaborated cross-functionally with teams to influence decisions impacting business performance.

Data Analyst June 2018 - December 2020
Smart Commerce Ltd. Remote

Analyzed large datasets to discern patterns and trends influencing customer behaviors and engagement metrics. Focused on producing insightful
dashboards for stakeholder presentations, showcasing analytical findings clearly.

¢ Created interactive visualization dashboards using Tableau to communicate findings effectively.

¢ Executed extensive modeling using statistical analysis techniques, presenting actionable insights to senior management.

o Facilitated workshops that improved understanding of analytical outcomes among stakeholders.

¢ Ensured consistency and accuracy within datasets through close collaboration with data engineering teams.

Junior Data Analyst February 2016 - May 2018
NextGen Insights San Jose, CA
Supported data analysis tasks including data cleaning, preparation, and exploration to assist senior analysts. Utilized SQL and Python extensively
during data extraction and analysis processes.

¢ Assisted in developing reports reflecting user interaction data, contributing to greater organizational strategy.

e Automated reporting processes, reducing time spent on manual entry and enhancing efficiency.

¢ Engaged in peer training sessions, helping colleagues adopt new analysis software efficiently.

¢ Participated in promotional campaigns aimed at improving data-driven decision-making capabilities among staff.

PROJECTS

Customer Journey Mapping Project March 2023

Led a project focusing on visualizing customer journey paths using advanced analysis of touchpoint engagements. Developed strategic
recommendations resulting from the findings, facilitating informed improvements tailored to user experiences.

LEADERSHIP & AWARDS

¢ Received Employee of the Month award for outstanding contribution to the analytics team.
¢ Recognized as part of project teams that won Best Innovation Award highlighting successful data initiatives.

EDUCATION
Bachelor's Degree in Data Science 2018
San Francisco State University GPA: 3.7 San Francisco, CA

Coursework: Statistics, Data Mining, Programming, Database Management

CERTIFICATIONS

e Certified Data Analyst [ 2020
e SQL for Data Science [ 2021 1/2




TECHNICAL SKILLS

¢ Analytics Tools: Google Analytics, Adobe Analytics, Tableau

¢ Programming Languages: Python, R

¢ Statistical Methods: Regression Analysis, Hypothesis Testing

« Data Processing Skills: SQL, Data Mining, Data Cleansing

¢ Visualization Techniques: Tableau, Looker, Power B

¢ Reporting Skills: Dashboard Development, Report Generation, Data Storytelling

¢ Collaboration Tools: Slack, Microsoft Teams, Confluence

+ Project Management Skills: Agile Methodologies, Task Prioritization, Stakeholder Engagement

¢ Communication Skills: Presentation Skills, Written Communication, Cross-functional Collaboration
o Testing Strategies: A/B Testing, User Testing, Experimentation Design

SKILLS

e SQL ¢ Google Analytics e Data Visualization ¢ Data Mining

e Python e Adobe Analytics ¢ User Experience ¢ Data Cleaning

e R o Statistical Analysis e Hypothesis Testing ¢ Project Management
e Tableau e A/BTesting ¢ Regression Analysis

PROFESSIONAL AFFILIATIONS

¢ Active member of Data Science Society, engaging in community analytics events.
¢ Coordinated multiple workshops at Analytics Summit to educate peers on emerging trends in data analysis.

LANGUAGES

e English (Native)

ADDITIONAL INFORMATION

¢ Spanish (Intermediate)

Work Status

: Authorized to work in United States. No sponsorship required.

REFERENCES

AVAILABLE ON REQUEST
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