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1234 Elm St, Springfield, IL 62704

Phone
(217) 555-0123

Email
eliza.cannon@example.com

LinkedIn
https://linkedin.com/in/eliza-
cannon

Website
elizacannon.com

Eliza Cannon

Small Business Customer Service Representative

JUNE 15, 2026

Hiring Manager
Tech Solutions Inc.
Remote

Dear Hiring Manager,

| am eager to apply for the position of Small Business Customer Service Representative at Tech
Solutions Inc., as this role aligns perfectly with my genuine passion for helping businesses thrive. In
my previous roles, | focused fervently on nurturing customer relationships, ensuring each interaction
was positive and memorable.

Working in fast-paced environments, | learned to adapt swiftly and juggle multiple responsibilities. |
grasp the importance of excellent communication, fostering trust, and empathy, ensuring customers
feel valued at every touchpoint. Errors can arise, yet | embrace challenges as opportunities to grow
and enhance my understanding.

Throughout my experience, | proved adept at identifying customer needs while managing high-
volume inquiries. This success stemmed from my commitment to collaboration. For instance, while
at Brightwave Solutions, | partnered closely with team members to innovate new solutions, resulting
in a 30% increase in customer satisfaction ratings.

| possess strong skills in CRM software and time management, which enable me to effectively
handle customer accounts. | thrive on multitasking and am always curious about new technologies
that improve our services.

| appreciate the opportunity Tech Solutions Inc. provides to empower its representatives. With a
penchant for upbeat communication and a proven dedication to client satisfaction, | would love to

contribute to your esteemed team.

Thank you for considering my application.

Sincerely,
tiza Cannon

Eliza Cannon
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