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AUGUST 11, 2026

Hiring Manager
Tech Solutions Inc.
Newark, NJ

Dear Hiring Manager,

| am excited to express my interest in the Sr. Manager position at Tech Solutions Inc., a role that seems to perfectly align with
my extensive journey of over ten years in IT management, where | have consistently driven remarkable results by uniting
cohesive service delivery frameworks with operational strategies to optimize our global infrastructure capabilities.

Navigating through challenges has always kept me on my toes. For example, in my current role at Global Tech Services, | lead an
incredible team where we have enhanced our IT services to achieve an impressive 99.9% uptime, while simultaneously reducing
response times and streamlining management processes, thus fostering a more robust operational environment.

Engaging with cross-functional teams has empowered us to perfect our SLA management, revealing how collaboration fuels
innovation. The standardization efforts | initiated led to a 30% spike in operational efficiency across all our facilities, which is a
testament to how focused execution can yield tangible improvements.

Reflecting on past roles, including my time at Tech Innovations LLC, | instituted incident management processes that decreased
downtime by 25%, showcasing my determination to enhance performance metrics and service quality. Adapting quickly to
varying demands while maintaining a strategic oversight has shaped my approach to leadership.

As | look to transition to a role focused on overseeing factory and datacenter services for Tech Solutions Inc., | envision
leveraging my expertise in laying foundations that promote persistent excellence while enhancing overall service delivery,

orchestrating efforts that echo the company's mission.

Thank you for considering my application.

Sincerely,
Cunclio %{W

Emilio Nguyen
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