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JULY 29, 2026

Hiring Manager
Reolink
City of Industry, CA

Dear Hiring Manager,

| am excited to express my interest in the Technical Support Representative position at Reolink, which not only matches my
educational background in Communication, but also resonates deeply with my personal experiences in customer support,
inspiring my passion to resolve issues while fostering a positive environment.

Having worked as a Technical Support Assistant for a university project, | embraced collaboration, tackling user questions with
empathy and clarity while engaging with team members to improve our response times, much like a well-tuned orchestra, each
instrument playing its note to create harmony among our efforts.

Every day presented new challenges, transforming my approach to problem-solving as | documented resolutions, trained peers,
and adapted based on user feedback, reminding me of resilience and determination witnessed in great thinkers and doers alike,
cultivating a strong sense of teamwork and mutual support.

Completing my internship at Customer Service Research, | explored how effective communication shapes satisfaction, driven by
curiosity while analyzing results; this quest led to amending service protocols and establishing impactful training materials to
empower future representatives, steadily enriching our operational processes and responsiveness.

I understand that a robust team thrives on collaboration; thus, | am eager to contribute my deep appreciation for customer
satisfaction and my commitment to enhancing team efficiency, all while ensuring that every client interaction feels valued and

supported, ultimately weaving success into Reolink'’s fabric.

Thank you for your consideration.

Sincerely,

(Yara o@;ﬁcﬁ

Clara Lynch
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