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Linh Wiggins

User Experience Designer

JUNE 26, 2026

Hiring Manager
Epic Technologies
Madison, WI

Dear Hiring Manager,

I am thrilled to apply for the User Experience Designer position at Epic Technologies, feeling a unique
connection to this chance to create meaningful digital environments that delight users and
showcase my skills developed from hands-on experiences.

Epic Technologies, with its commitment to joyful design inspires my creative instincts, aligning
perfectly with my belief in the power of intuitive interfaces, and understanding users' needs, making
design not just a task, but a treasure hunt for insights.

In my current role at Design Innovations, | have led multifaceted user experience projects that
resulted in heightened engagement through thoughtful collaboration with cross-functional teams,
particularly refining designs through direct user feedback, enhancing functionality while maintaining
aesthetic values.

I recall a moment when a simple, user-friendly change based on research significantly increased
satisfaction scores; that experience reinforced my belief that designing with empathy can transform

how users interact with technology.

As | mentor junior designers and collaborate with talented developers, the joy of fostering a creative
and supportive atmosphere enriches not just my growth but the entire team's success.

| am eager to bring my passion for creating immersive user experiences to Epic Technologies,
fostering designs that resonate with users, ultimately contributing to broader organizational goals
with creativity at the forefront.

Thank you for your consideration,

Linh Wiggins,
Lt le;isz

Linh Wiggins
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