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1234 Pet Care Lane, Atlanta, GA
30301

Phone
(404) 555-0192

Email
amina.cook@example.com

LinkedIn
https://linkedin.com/in/aminaco
ok

Website
aminacook.com

Amina Cook

Veterinary Client Service Representative

JUNE 15, 2026

Hiring Manager
Pawsitive Care Animal Clinic
Chicago, IL

Dear Hiring Manager,

| am thrilled to express my interest in the Veterinary Client Service Representative position at
Pawsitive Care Animal Clinic, a role that aligns precisely with my profound enthusiasm for animal
welfare and my three years of robust experience in client relations within veterinary environments,
which have collectively shaped my approach to service and excellence in pet care.

In my current role at Happy Tails Veterinary Clinic, | zealously welcome clients, ensuring a warm
atmosphere while diligently scheduling appointments and efficiently managing patient records;
similarly, | actively educate clients on preventive care, leveraging my knowledge to enhance their
understanding regarding pet health matters, because truthfully, a well-informed pet owner can
dramatically affect their furry companion's quality of life.

During my prior experience as a Client Support Associate, | mastered the art of follow-up calls and
inquiries, which not only improved our client engagement but also magnified our service offerings,
showcasing that attention to detail amidst a fast-paced environment yields remarkable results; this
was also an integral part of my training at Paws and Claws Animal Care Center, where | balanced
administrative tasks with patient care.

| genuinely believe that my strong communication skills paired with my dedication to promoting
animal well-being will contribute positively to your clinic's energetic culture; after all, fostering trust

and rapport with clients creates lasting connections that are foundational to veterinary practice.

| look forward to potentially discussing this opportunity further.
Thanks,
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Amina Cook



