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JULY 12, 2026

Hiring Manager
Care VMA Health
Illinois

Dear Hiring Manager,

I am absolutely excited to apply for the Front Desk Specialist role at Care VMA Health, a position that holds immense
significance for me, given my extensive background in virtual medical assistance, which is not merely a job for me but a
dedicated passion that has guided my professional journey.

This role demands frontline engagement, which I relish, allowing me to elevate patient care while ensuring efficient operations;
indeed, at Healthcare Solutions Inc., I transformed front desk support into a pillar of patient satisfaction by streamlining check-in
processes and managing intricate appointment schedules with refined precision.

Navigating this dynamic atmosphere, sometimes felt like juggling, yet it taught me invaluable lessons about organization and
empathy as I adeptly handled patient inquiries, verifying their eligibility and collaboratively refining communication pathways
using Ring Central.

Throughout my tenure at Wellness Medical Group, I embraced various responsibilities that complemented the requirements of
this position; whether it was updating medical charts or welcoming patients with a genuine smile—each task was an opportunity
to foster trust within the healthcare team.

This role's emphasis on home care nursing resonates with me personally; it rekindles my belief in the power of caring medical
environments, thus inspiring my desire to contribute significantly to Care VMA Health, supporting doctors in their noble pursuit.

Thank you for considering my application.

Sincerely,

Mei Harrington
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